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OBIIAA XAPAKTEPUCTUKA UCCJUIEJOBAHUA

AKTYaJIbHOCTh T€MbI JUCCEPTAIMU. B yCIOBUSIX CTPEMHUTENBHBIX TJI00ATBHBIX
NEepEMEH U HIMPOKOTO MPUMEHEHUSI UHPOPMAITMOHHBIX TEXHOJIOTUN MPEAbSIBISIOTCS
BBICOKHE TPEOOBaHHUS K KaU4eCTBY 3HAHUM JIJIT BCEX YYACTHHKOB y4eOHOTO Ipoliecca.
Oco0eHHO BBICOKHE TPEOOBAHMS MPENBABIAIOTCS MPOPECCOPCKO-MENATOrMYECKOMY
COCTaBYy, KOHKPETHO, K KaXXJIOMYy MEAarory, pojib KOTOPOro B 00pa3oBaTEIbHOM IPO-
11ecCce HOCUT BaXKHBIN xapakTtep. [legaror cnocoOCTByeT MpOU3BOJICTBY 3HAHUH, OT KO-
TOPBIX 3aBUCUT MHTEIUICKTyaIM3allis COIMyMa, CIOCOOCTBYIOMAs (hyHKIIMOHUPOBA-
HUIO U YCTOMYMBOMY Pa3BUTHIO c(hepbl 00pa3oBaHMs U roCyaapcTBa B 11ej0oM. B HacTo-
s1Iee BpeMsi, MOJIEpHU3AIIUsI CUCTEMbI BBICIIIEro 00pa3oBaHUs HaIpaBJIeHA HA CO3/a-
HUE yCIoBUH I 3(D(PEKTHBHOTO B3aMMOJICHCTBUS pPHIHKA TpyJa ¢ 0O0pa3oBaHUEM,
ATOMY CIOCOOCTBYET KOMIIETEHTHOCTHBIN MOAX0J B yueOHOM mporiecce. KommneTeHT-
HOCTHBIH ITOJIXOJI BKIIFOYACT B C€Os JBa OCHOBHBIX IOHSTHS, TAKHE MOHSATHSI KaK: KOM-
METEHIINS — COBOKYITHOCTh 3HAHUM, YMEHHM U HaBBIKOB B cepe MpodhecCHOHATBHBIX
Y JIMYHOCTHBIX KA4eCTB IeJarora, U KOMIETEHTHOCTh—CIIOCOOHOCTh MPEero/iaBaTes,
IPUMEHATH MOJYYEHHbIE TEOPETUUYECKUE U MPAKTUUECKUE 3HAHUS, YMEHUS U ONBIT B
cBoel npodeccroHaIbHON JIESITEPHOCTH. ITH MOHITHUS COCTABJISIOT METOI0JIOTHYe-
CKYI0 OCHOBY KOMIIETEHTHOCTHOI'O MOJX0/1a.

B Keiprezcrane, npo0iieMbl KOMIIETEHTHOCTHOT'O TT0/IX0a B 00pa30BaHUM, pac-
CMaTpHUBAIKCh B TPYaxX TakKuxX yueHbIX, kak: H.A. Acunosa, /I.b. ba6aes, 3.M. Mawm-
oerakynoB, A.M. MawmsiToB, A.K. Hapkosues, A.T. Kangeibaesa, K.JI. Jlo6aes, P.H.
Toxcon6aes, H.K. [lromieeBa u np.

Oco060e MecTO B CTPYKTYpe MpodecCroHaTbHON KOMIETEHTHOCTHU MPENoAaBaTes
BY3a, 3aHHMMAaeT KOMMYHHUKATHUBHAs KOMIICTCHTHOCTh — KaK Ba)KHOE yclioBHE 3¢ dek-
TUBHOTO MPO(ECCUOHAIBHOTO M KOMMYHUKATUBHOI'O B3aUMOJICUCTBUS IpernojaaBa-
TEJSl C APYTUMMH YYaCTHUKAMU IMEeIaroruieckoro mpoiecca. KoMMyHHKaTUBHAS KOM-
METEHTHOCTD SIBJISICTCSl OJTHOM M3 KJIIOUEBBIX KOMIIETEHTHOCTEH IperogaBaresis By3a,
3TO MpodecCuoHaNIBHO 3HAYUMOE, JTUMYHOCTHOE KadyecTBO, (OpMHUpYIOIIEecs B IPO-
1[eCCE CaMOPa3BUTHSI.

[1po6sieMbl KOMMYHUKATUBHOU KOMITIETEHTHOCTH, OOIIEHHUS, MEXKJIMYHOCTHBIX OT-
HOIIICHUH, U3YJAJIUCh HEJIBIM PSIAOM 3apyOSKHBIX YUCHBIX M MCCIICIOBATEIICH, TAKUX
kak H. Xomckuii, 1. Xaiim3, A. Xommuaen, Pon Xappe, M. Apraiin, K. Jlesun, JIx.
Mopeno, Jx. Mun n nop.

B poccuiickol Hayke aKTUBHBIE€ UCCIICIOBAHUS KOMMYHUKATUBHOW KOMIIETEHTHO-
ctu HaunHaroTcd B 80-e roapl XX Beka. bonb11oil BKIaJ B UCCIEeNOBaHUSI BHOCIT A A.
bonanes, FO.H. Emenbstaos, FO.M. XXykos, JI.A. Ilerposckas, JI.A. 'o3man, A.b. J106-
poBuu, A.A. JleoutseB, .A 3umuss, H.B. Ky3smuna, JI.M. Mutuna, A.B. XyTtop-
ckoil, M.A. Bacunuk, E.B. IIpo3oBa, B.U. baitnenko, H.A. Cenesnesa, B./l. lanpu-
koBa, JI.B. Parynuna u np.

HccnenoBaHnio «KOMMYHHUKATHBHOM KOMIIETEHTHOCTHY» IOCBSIIIEHBI MHOTHE
Hay4HBIC TPY/bI, U B HACTOSIICE BpeMsI MOXKHO CKa3aTh, YTO 3Ta MpoodiieMa He HOBas,
HO HEJOCTATOYHO u3yueHHas. [IoHsITHEe «kKOMMYHUKATUBHOW KOMITIETEHTHOCTHUY TECHO



CBS3aHO C JPYIMMHU HayKaMH, KaK MCHXOJIOTHS, MeIaroruka, JMHIBUCTHKA, (PUIIOCO-
¢ust 1 ap., OJHAKO HET €IMHBIX B3TJISI0B HA TOJIKOBAHME ATOT'O MOHATHUS, YTO OIpeie-
JISIeT aKTyaJIbHOCTh paccMaTpUBaEMOM MPOOJIEMBI.

PazpaboTrka mMeronoB, ¢GopM M MEAArOrMYECKUX YCJIOBUN COBEPIIEHCTBOBAHUS
KOMMYHHUKAaTUBHOW KOMIIETEHTHOCTH NPENOAABATENEH U YUYUTEIECH, SIBISETCS aKTy-
anbHOU MpoOJIEeMOIl BhICIIEr0 00Opa30BaHUs Ha COBPEMEHHOM HTane. DPQPEeKTUBHBIM
CrocoOOM COBEPIIEHCTBOBAHUS KOMMYHUKATHUBHONW KOMIIETEHTHOCTU MpENoaaBaTe-
JIei By3a, Ha Halll B3TJISI, SBJISIETCS CUCTEMA MOBBIIICHUS KBaTU(UKAIIY Melaroruye-
CKHX KaJIpOB.

CornacHO HOPMaTHBHO-IIPABOBBIM JOKYMeHTaM «3akoHy 00 oOpazoBanuu KPy,
«[Tonmoxenunto 00 AOMOTHUTEILHOM MIpodeccruonanbHOM 00pa3zoBanuu B KPy, «Ilomo-
KEHUIO O TIOPSIIKE MOBBIMICHNS KBATU(DUKAIINY MTEarOTHIECKUX U PYKOBOMSIINX pa-
6otaukoB KP», «TpynoBomy konekcy KPy», npernoaaBaTensim By3a HEOOXOAUMO IO-
BBIIIATH CBOIO KBAJTM(UKALIMIO, B COOTBETCTBUU C TPEOOBAHUSAMU K aTTECTAIIMU, OJIUH
pa3 B 5 ser. B Hacrosiee BpeMs 00pa3oBaTenbHbIe OpraHu3aluy TpeOyOT MOBBILIE-
HUS KBaJdu(UKaUu MpenoaaBaTesieil ouH pa3 B Tpu roga. llosviuenue keanuguxa-
Yuu TIPOBOJUTCS B IIENAX YIIIyONeHUs, CHCTeMaTu3aluu, OOHOBIIEHUS Mpodeccro-
HAJIbHBIX 3HAHUW, PA3BUTHS MPAKTUYECKUX YMEHHUM U HABBIKOB, B CBSI3M C IOBBIIIIE-
HUEM TpeOOBaHUN K YPOBHIO KBAIM(PUKAIMU U HEOOXOIMMOCTHIO OCBOEHHUS HOBBIX
croco0oB pelrieHus npodecCuoHaNbHBIX 3a/1ad. B HacTosiee Bpems 1EHTPHI MOBbI-
HIEHUs KBIM(UKALIMK TPEAYCMAaTPUBAIOT B OCHOBHOM COBEPILIEHCTBOBaHUE Ipodec-
CHUOHAJIBHBIX MPEAMETHBIX KOMIETEHIIMA U KOMIETEHTHOCTEW, U MaJI0 BHUMAHHUSI OT-
BOJIMTCS TIOBBIIICHUIO JTUYHOCTHBIX KOMIIETEHTHOCTEH, B YaCTHOCTH, MOBBIIICHUIO
KOMMYHUKATHBHOM KOMIIETEHTHOCTHU MPENO1aBaTEIEH.

Taxum oOpazom, mpoOemMa COBEpIIICHCTBOBAHNS KOMMYHUKATHBHON KOMIIETEHT-
HOCTH TPENOIAaBaTENIeN BY3a BBIABIISIET D0 NPOMUBOPEUUL MEHCOY:

- TOTPEeOHOCTHIO MPENOJAaBATEINS B COBEPIICHCTBOBAHUN KOMMYHHUKAaTUBHON KOM-
NETEHTHOCTU M HEAOCTATOYHBIM YPOBHEM pa3pabOTAHHOCTU MEAAroruuyeckux ycio-
BUI COBEPLIEHCTBOBAHNSA KOMMYHUKATUBHON KOMIIETEHTHOCTH MPENOIaBaTeNel B CHU-
CTEME TOBBIIIEHUS KBATU(PUKAIIHH;

- BO3pACTAIOIIMMH TPEOOBAaHUSIMU OOIIECTBA K CUCTEME MOBBILLIEHUS KBaTU(pUKa-
IIU1 ¥ HEIOCTAaTOYHOM pa3pabOTaHHOCTHIO TEOPETHUECKUX U MPAKTUUECKUX OCHOB €€
Pa3BUTHS B HANPABICHUN COBEPIICHCTBOBAHUS KOMMYHUKATUBHONW KOMIIETEHTHOCTH
IpenoaaBaTeney Bys3a.

B cBs13u ¢ ykazaHHBIMHM NPOTUBOPEUUSMHU ObliIa ONpesesieHa TeMa UCCIIEIOBAHNS
«Ilenarornyeckre OCHOBbI COBEPILIEHCTBOBAHMSI KOMMYHUKATUBHON KOMIIETEHTHOCTH
nperoiaBaTeseil B Mporecce MOBbIIEHUS KBATU(DUKAILIMUY, C TOCIEAYIOIINM perie-
HUEM TpoOsieMbl ucciaeaoBanus: «KakoBbl TEOPETUKO-METOA0I0TMYECKUE OCHOBBI U
NeAarornyeckue yciaoBHsl COBEPUIEHCTBOBAHNS KOMMYHHUKATUBHON KOMIIETEHTHOCTH
nperojaBaresieii By3a B MPOIECCe MOBBIICHUS KBATU(PUKALIN 7>

Ces3b Tembl quccepranuu ¢ tTeMarudeckumu miaanamu HUP. Tema guccep-
TaIlMOHHOW pabOThl BXOJWUT B TEMAaTUYECKUN TUIAH HAYYHBIX UCCIIEIOBaHUNA KadeIphl
NEeAarorukyu M MCUXoJoruu BUIlkekckoro rocygapcTBeHHOro yHuBepcutera um. K.



KapacaeBa («Pa3BuTre u COBEpIIEHCTBOBaHHUE TEIarOrMUIeCKOro 00pa3oBaHus Ha CO-
BpeMEHHOM 3Tarney). Mccienoanue no reme ocyuiectsisuioch ¢ 2013 mo 2020-rr.

Leab nccieqoBaHusi: TEOpETUYECKOE OOOCHOBAHKE U IKCIIEPUMEHTATbHAS MPO-
BepKa MOJENN COBEPIICHCTBOBAHUS KOMMYHUKATUBHON KOMIIETEHTHOCTH MIPETIOAaBa-
TEJel By3a B IPOIIECCE MOBBIMICHHS KBATU(DUKAIUY.

3amaum ucciae10BaHNSA:

1. U3yuuTh U MpOBECTH TEOPETUKO-METOAOTOTHUECKHUIA aHAINU3 110 HCCIEAYEeMOi
npo0JieMe, BBISIBUTH POJIb KOMMYHHKATUBHON KOMIIETEHTHOCTH B IPO(deCCHOHATBHOM
JeSITeNFHOCTHU TIPEToaBaTens By3a.

2. PackpbITh CTPYKTypHBIE KOMIIOHEHTHI, KpUTEPUU U YPOBHU KOMMYHUKATUBHOM
KOMIIETEHTHOCTH TpeTojaBaTeliell By3a.

3. BoisiBUTH memarornyeckue yCIoBUS M pa3paboTaTh MOJENbh COBEPIICHCTBOBA-
HUSI KOMMYHUKAaTUBHOW KOMIIETEHTHOCTH MpernoaBaTeieil By3a B MPOIECCe MOBbIIIIe-
HUST KBOTH(PUKAIIHH.

4. JKCTIEpUMEHTAILHO MPOBEPUTH d(HPEKTUBHOCTH MPE/ICTABICHHON B JUCCEpTa-
IIUM MOJIENIA U MPOTPAMMBI CIEIKypca MO COBEPIICHCTBOBAHUIO KOMMYHHKATHBHON
KOMIIETEHTHOCTH TpenojaBaTeniell By3a.

HayuyHasi HOBM3HA NMOJIyYeHHBIX Pe3yJbTATOB 3aKJIKYAETCA B CJeIyIOIeM:
Ha OCHOBE aHA/IM3a W3YYCHHON JTUTEPATypHI, BHISIBICHBI TEOPETUKO-METOI0IOTHYe-
CKHME€ OCHOBBI KOMMYHUKAaTHBHOW KOMIIETEHTHOCTH TIpEMo/iaBaTeyiell By3a B Mpoiiecce
TOBBIIICHUS KBATH(PUKAIIMKA 1 0003HAYEHA POJIb KOMMYHUKATUBHON KOMIIETCHTHOCTH
B Mpo¢eCCHOHAIBHON IEATETLHOCTH MPETMO0/IaBaTeNs By3a; PACKPHITHI CTPYKTYpa, KPH-
TEPUH U YPOBHU KOMMYHUKATUBHON KOMIIETEHTHOCTH NIperojaBaTesieii By3a; onpee-
JIeHbl MEJAaroruyeckue yclioBUs U pa3paboTaHa MoAenb 3(PQPEKTUBHOIO COBEPILICH-
CTBOBaHWS KOMMYHHMKATUBHON KOMIIETEHTHOCTH TMpEIojaBaTeliel By3a B IMpoliecce
MOBBITIICHNS KBATH(DUKAIINH; SKCTIEPUMEHTAIBFHO JJ0Ka3aHa pa3paboTaHHas HAMU TE€O-
peTudecKas MOJIeNIb W MporpaMMa CIeIKypca M0 COBEPIICHCTBOBAHUIO KOMMYHHKA-
TUBHOW KOMITETEHTHOCTH TIPEToIaBaTeseii By3a B MPOIECCE MOBHIICHUS KBaTH(HKa-
IHH.

IIpakTHyeckasi 3HAYMMOCTH MOJYYEHHBIX Pe3yJIbTATOB 3aKJIIOYACTCS B TOM,
YTO pe3yJabTaThl IKCIIEPUMEHTAILHON PabOTHI UCMOIB30BaHBI B pAMKaX CHCTEMBI I0-
BBINICHUS KBATM(PUKAIIMY TIpenoiaBaTelie, a TakKe HalIyT MpuMeHEHUe TIPH pa3pa-
00TKEe KOMIUIEKCHBIX MPOrpaMM, MPOEKTOB, MEAArormueckux CEMHUHApOB, MacTep-
KJIaCCOB, TBOPUECKHUX MAaCTEPCKHUX, Jlaboparopuil mpu padboTe ¢ mpemnopaBaTelsIMU
BY3a.

OcHOBHBIE MOJIOKEHNS UCCEPTALNMU, BLIHOCUMbIE HA 3AIIUTY:

1. CoBepiieHCTBOBaHHE KOMMYHHMKATHBHOW KOMIIETEHTHOCTH NpEroaaBareseil
By3a B IMPOIIECCE MOBBIIIEHUS KBATM(PUKALIUY MPEACTABISETCS UHTErpaluen meope-
MUKO-MEMOO0N0SULECKUX NOOX0008. KOMIIETEHTHOCTHOTO, MEITEIbHOCTHOTO U JINY-
HOCTHO-OPUEHTHUPOBAHHOTO.

2. B KOMMYHUKAaTHBHOW KOMIETEHTHOCTH MPENOaBaTENsl By3a BBIJCICHBI CICy-

IOIIIC KOMNOHEeHmMbl: MOTUBAIIMOHHO-1ICHHOCTHBIN, KOTHUTHUBHBIN; JICITCIbHOCTHBIN,
peryasaTUBHO-PEIEKCUBHBIH.



3. DO(ddexTUBHOCTh COBEPIICHCTBOBAHUS KOMMYHHUKATUBHON KOMIIETEHTHOCTH
nperoaBaresieil Byza oOecrednBaeTcsl CO3JaHleM U peaju3aluedl pa3padoTaHHBIX
HAMU nedacocuyeckux yciosuii. Modenb cosepuiencmeoéarus KOMMYHUKATUBHOU
KOMITETEHTHOCTH MPENoAaBaTeNs By3a, COCTOUT U3 MOTUBALIMOHHO-LIEHHOCTHOT' 0, KO-
THUTHUBHOTO, JIEATEIIbHOCTHOIO, PEryISITUBHO-PE(IIEKCUBHOIO KOMIOHEHTOB; MOTH-
BallMOHHO-1IICHHOCTHOT'O, 3HAHUEBOT'O, MOBEAEHYECKOr0, AMOILMOHAIBLHO-BOJIEBOIO
KPUTEPHUEB; BBICOKOI'O, CPETHETO0 U HU3KOI'O0 YPOBHEMW; CIELKypca 110 COBEPIIEHCTBO-
BaHHIO KOMMYHHUKAaTUBHON KOMIIETEHTHOCTH Ipeno/iaBaTeyield By3a B MPOIIECCE MOBbI-
HIEHUS KBATM(DUKALUY.

4. Pa3zpaboTtaHHass MOJENb U TporpamMma CIelKypca crnocoOCTBYIOT 3(h(eKTuB-
HOMY COBEpUICHCTBOBAaHUI0O KOMMYHUKATHBHOW KOMIIETEHTHOCTU IMpernoaaBaTelien
By3a B MPOIIECCE MOBBIIICHUS KBATH(PUKAIIUH.

JInunblii BKJIAJ concKaTessi B MCCJIAeI0BAHMHU 3aKIIOYAETCS B TOM, YTO pac-
KPBITBI TEOPETUKO-METOA0IOTNYECKHE ACIIEKThl KOMMYHUKATUBHON KOMIIETEHTHOCTH
IpernojaBaTeieil By3a; ONpeeIeHbl CTPYKTYPHbIE KOMIIOHEHThI, KpUTEPUH U YPOBHU
KOMMYHUKATUBHOM KOMIIETEHTHOCTH IMpernojaBareneil By3a, 000CHOBaHbI HAyYHO-Me-
TOIMYECKHE aCIIEKThl COBEPIIEHCTBOBAHUS KOMMYHUKATUBHON KOMIIETEHTHOCTH Ipe-
nojiaBaresnei By3a (MeTobl, OpMbI, AIMATHOCTHUECKUI MHCTPYMEHTApUA) B ITpoLiecce
NOBBILIEHUS KBATM(UKAUK; pa3padOTaH CHELKYPC MO COBEPIIEHCTBOBAHUIO KOMMY-
HUKAaTUBHOW KOMIETEHTHOCTH MPENoAaBaTeNeil By3a B MPOIIECCE MOBBIIICHUS KBAJIH-
(uKalyu; BBISBICHBI U TEOPETUUECKH 0OOCHOBAHBI MEIarOrMYeCKUe yCIOBUS COBEP-
[ICHCTBOBAHUS KOMMYHHUKATHBHOM KOMIIETEHTHOCTH MpenojiaBaTesieil By3a B Ipo-
I[eCCe MOBBIIIEHUS KBAIM(PUKALIUK; pa3paboTaHa U anmpoOupoBaHa MOJIENb COBEPIIIEH-
CTBOBaHUS KOMMYHUKATUBHOW KOMIIETEHTHOCTH MPEINOAaBaTeNeil By3a B paMKax o0y-
YEHHS 10 TIOBBIIICHUIO KBATU(UKAINK; OCYIIECTBICH aHAIN3 U CTaTHCTUYECKasi 00-
paboTKa MOTYYEHHBIX (DAKTUYECKUX JAHHBIX SKCIEPUMEHTAIBHON PaOOTHI.

AnpobGanus pe3yabTaToB AuccepTanuu. OCHOBHBIE NOJOKEHUS U PE3YyJIbTAThI
JUCCEPTALIMOHHON palbOoThl JOKJIAJBIBAJIUCH U OOCYKJAIUCh HA 3aCEaHUsAX HAYy4YHO-
METOJIMYECKUX CEMHHAPOB Kadeapsl negaroruku u ncuxonorun bI'Y nm. K. Kapaca-
€Ba, B MPOIIECCE YUACTHSI Ha CIEYIONUX HAyYHO-TIpaKTUYecKux KoHpepeHmusax: bI'Y
uM. K. KapacaeBa, «Pa3Burtre 1 COBEpIlIEHCTBOBAHHE MEIarornyeckoro 00pa3oBaHus
Ha coBpeMeHHOM dTane» 2016; KI'Y um. . ApabaeBa, «Teopernueckue u METOH0IO-
TUYECKHE MPOOJIEMBbI COBPEMEHHOTI'0 MEeIaroruaeckoro oopazoBanus u Hayku», 2018.

ITostHOTA OTpakeHUs1 Pe3yabTATOB AMCCePTAUM B MyOauKkanusix. OCHOBHBIE
pe3yAbTaThl UCCIENOBAHMS OTPAXKEHBI B 12 HAy4HBIX TpyJax aBTOpa, U3 HUX 6 craren
B )xypHanax PUHII KP, 3 crarbu onyOnukoBansl B )xypHanax PO unaexkcupyemsix B
PUHII.

Ctpykrypa u 00beM guccepraumu. Jluccepraius COCTOUMT U3 BBEACHHS, TPEX
IJ1aB, 3aKJIFOYEHUS], CIIMCKA UCIIOJIb30BAHHOM JIMTEPATYPHI, YETHIPEX KOMIUIEKTOB IPHU-
JIO’)KEHHH; TIOTHBIM 00BbeM uccepranuu — 181 cTpanwmil.



OCHOBHOE COJAEPKXAHUME JUCCEPTALIUAN

B nepsoii riaase «TeopeTHKo-MeTOH0JI0THYEeCKHE OCHOBbI COBEPIIEHCTBO-
BaHMA KOMMYHMKATHBHON KOMIIETEHTHOCTH NpenoaaBareJieil B npouecce noBbl-
HIeHHUs KBAJIM(UKauMKW» IPEACTABICHO PEIICHNE ITIEPBOU 3a/1a4N UCCIEA0BAHNUs, KO-
TOpas 3aKJIF0YaJIach B BBISBIEHUM TEOPETHKO-METOOJIOTMYECKUX OCHOB COBEPIIECH-
CTBOBAHUSI KOMMYHUKATUBHOW KOMIIETEHTHOCTH IIPENOAABATENIEH By3a, a UMEHHO B
BBISIBJICHUU U aHAJIHN3€ TPYAOB OTEUECTBEHHBIX U 3apPYOEKHBIX YUCHBIX-HCCIIEI0BaTE-
JIeH 110 MCCleyeMoi mpooieme.

N3y4yuB 1 npoaHaIM3UPOBAB IBOIOLUIO0 KOMIETEHTHOCTHOIO MOAX0Aa B 00pa-
30BaHMH, B Tpynax poccuiickuii yueHnix (A.A. bonanes, 10.H. Emenssnos, 0. M.
Kyxkos, JI.A. IlerpoBckas, A.A. JleoutseB, U.A 3umusas, M.A. Bacunuk, E.B. IIpo-
30Ba, B.U. baitnenko, H.A. Cene3neBa, B./[. [llanpukoBa u nip.), B UCCIIETOBAHUSX 3a-
pyoexnsix aBTopoB (H.Xomckwmii, JI. Xaiimc, P.Xappe, M. Apraiun, J[xx. Mun, K.
JleBuH, JI>x. MopeHo u 1ip.), a Takke B padoTax KeIprei3ckux yueHslx (H.A. Acunosa,
D.M. MamberakyHoB, A.M. MawmpiToB, A.T. KanasibaeBa, A.K. Hapko3ues, P.H. Tok-
conbaes, K.JI. Jlobaes, H.K./IromieeBa u ap.), Mbl IPHUIIUIA K BBIBOAY, YTO «KOMITETEH-
LUS1» PACKPBIBAECT ACATENbHOCTHBIE XapaKTEPUCTHKU YEIOBEKA, a TOHIATHE «KOMIIE-
TEHTHOCTB) — TIOBEJEHYECKHE.

CymiecTBYyIOT pa3IMYHbIE MOAXOABI, KaK K OIPEIEIEHUI0 CAMOI0 ITOHATHS, TaK
U K CTPYKTyp€ KOMMYHHUKATUBHOM KOMIIETEHTHOCTH. KOMMyHUKAaTUBHAsI KOMIIETEHT-
HOCTh [IEPBOHAYAJILHO PACCMATPUBAJIACh C JINHTBUCTUYECKUX MMO3ULMKA. Bonpock! co-
BEPIICHCTBOBAHUS KOMMYHHUKATUBHBIX KOMIIETCHIIMI U KOMIIETEHTHOCTEH, 8 TAKKE UX
JMHTBOJUIAKTUYECKUE OCHOBBI COCTABIISIIOT MPEIMET HCCIeAOBaHUS OONBIIMHCTBA
KBIPTbI3CTAHCKUX YYEHBIX - (pustosioros. B HacTosIee BpeMsi MOXKHO CKa3aThb, YTO 3TO
npo0yieMa He HOBas U OXBAaTHIBAET HE TOJBKO OOJACTh HAYKU — JIMHTBUCTHKY, HO U
00J1aCTH IPYTUX HAyK, TAKUX KaK MCUXOJIOrUs, IIelaroruka, puiuocopus u ap.

KOMMYHUKAaTHBHBIM aCHEKTaM COL[MAIBHOIO COBEPUIEHCTBOBAHUS MOJIOJIEKHU
nocsseHsl Tpyasl H.A. AcUnoBoii, B KOTOPBIX pACKPBIBAIOTCS CYLIIHOCTb U COAEpKa-
HUE MEXKYJIbTYPHOH KOMMYHUKATUBHON KOMIIETEHTHOCTH IKOJIbHUKOB. A.K. Hapko-
31eB 00OCHOBaJ CYIIHOCTb MOHATUH «KOMIETEHTHOCTHBIN IOAXOJ», «KOMIIETEHT-
HOCTHO-OPUEHTHUPOBAHHOE 00YUYEHUE», «KOMIIETEHIHUA», KKOMIIETEHTHOCTb» B yCIIO-
BUsAx By3a. B paborax H.K. JlrommeeBoil oxapakTepu3OBaHO COACpIKAHWE MOHSATUN
«KOMIIETEHITUS», KKOMIIETEHTHOCTH», «KOMIIETEHTHOCTHBIN MOIX01» U CPOPMYIUPO-
BaH IMepeueHb KOMMYHUKATUBHBIX KOMIIETEHIIMI Oyayiero negarora. B ncuxomoro-
[EAarornyeckor Hayke, COYeTaHNE TEPMUHOB «KOMMYHHUKAaTHBHAs! KOMIIETEHTHOCTb
BIIEPBbIE OBLIO MCIOJIb30BAHO B PYCJI€ COLMAILHOM MCHXOJIOTMH, KaK CIOCOOHOCTb
yCTaHABIUBATh U MOAJEPKUBATh 3(PPEKTUBHBIE KOHTAKTHI C APYTUMU JIIOJbMHU MIPH
HAJIMYUU BHYTPEHHUX PECYpPCOB (3HaHMWI M yMeHuit). HecMoTpsi Ha pa3Hble MOAXObI
K OIpPEAEIECHNI0 KOMMYHHKAaTUBHON KOMIIETEHTHOCTH, YYEHBIE €IMHBI B YCTAHOBIIE-
HUU €€ POJIU B PA3BUTHUH JIMYHOCTH.

CoBeplIeHCTBOBaHUE KOMMYHHUKATUBHBIX KOMIETEHIIMIH U KOMIIETEHTHOCTEH,
0COOEHHO MOJIOJIBIX TMpernoaaBaTeneit octaercs HensyueHHo B Koipreizcrane. IIpo-
0JieMa 3aKJIIO4aeTcsi B TOM, YTO MHOTHE MOJIOZbIE TIEAaroru By30B ciadbl B cdepe
YCTAHOBJICHUS U MOAAEPKAHUS OTHOIIEHUNA CO CTYIEHTaMH U IPYTUMHU YYaCTHUKAMHU

7



MeJJarorn4ecKoro B3auMoJIeucTBus. [IpuurH ToOMy MHOrO, TjlaBHasi, COCTOMT B TOM,
YTO B MENArOrMYECKOM y4eOHOM 3aBEJICHUH y49aT METOJUKE MPENoJaaBaHus, U Majo
BHUMAaHHUS YJIEISETCS TMCUXOJIOTMHU OOIIEHHUs, COBEPIICHCTBOBAHUIO KOMMYHUKATHUB-
HBIX YMEHHI ¥ CIOCOOHOCTEM MOJIOABIX MpeEnoaaBaTeeu.

CoBepiieHcTBOBaHUE TTPO(PECCHOHATEHON KOMIIETEHTHOCTH TIEAaroroB, B TOM
YHUCJie U KOMMYHUKATHBHOW KOMITIETEHTHOCTH, SIBJISIETCS OJHOM U3 IJIaBHBIX 3aj1ay Tie-
JarorTMYeCKOM HAyKHU W MPAKTHKHU, PEHICHUE KOTOPOW BO3MOXKHO Pa3peliuTh B MPO-
1ecce MoBbIIeHUs KBanudukauu. Heo0XoquMoCTh HENPEepHIBHOTO Pa3BUTHUS MPO-
(ecCHOHANIBHBIX KAauyeCTB NEAAroroB, OOYCIIOBJIEHO CIEAYIOIUMU (aKTOpamMH: BO-
NEPBBIX, TPEOOBAHUSIMU COBPEMEHHOM CUCTEMbI 00pa30BaHus, B CBA3H C MMOCTOSTHHBIM
POCTOM JIMHAMHUKHU OOIIECTBEHHOT0 ¥ MH(OPMAIIMOHHOT'O OOIIECTBA, BO-BTOPHIX, aK-
TYaJIbHOCTBIO HEOOXOMMOCTH O0yUEHHUSI Ha POTSKEHUU BCEH )KU3HU, U B-TPETHUX —
00s13aTENIbHOE YCIIOBHE JIOCTUKEHHUS KadecTBa MPEIOCTaBIsIEMbIX 00pa30BaTeIbHBIX
YCIIYT.

[ToBbIIeHHE KBAMM(UKAIMK TEJArOrOB B HACTOAIIEE BPEMs OCYIIECTBISETCS
Pa3IMYHBIMUA 00Pa30BATEIbHBIMU UHCTUTYTAMU — M€IarOrMY€CKUMH YHUBEPCUTETAMU,
0a30BBIMU LIEHTPAMH MOJTOTOBKH MEIarorM4ecKux KaJpoB, PETHOHATbHBIMU UHCTH-
TyTaMH pPa3BUTHUA OOpa30BaHHUs, HAYYHO-METOJUYECKUMU IIEHTPaMH, Herocyuap-
CTBEHHBIMH 00pa30BaTEIbHBIMU YUPEIKICHUSIMU.

B cBoeMm unccnenoBaHuM Mbl PYKOBOJICTBOBAJIMCH MIIESIMU CIEAYIOIIUX IMOAXO-
JIOB: KOMRNEmeHmMHOCMHO20 — HAPABICHHOI'O HAa pPa3BUTUE BCEX KOMIIETEHLIMHA U
koMnereHTHocTel npenogasarens (U.A. 3umuss, [[.A. UBanos, A.K. Hapko3ues, H.K.
Hromeesa, C.A. lllaponosa, H.C Mopo3oBa u 1p); desmenvHocmnozo — paccMaTpu-
BAaIOILIUIA METOJIBI U CIIOCOOBI AKTUBHOM J€SATENbHOCTH NPETOJABaTENs, B IPOLIECCE KO-
TOpbIX (GOPMUPYETCS U pa3BUBACTCS KOMMYHHMKaTuBHas kommeTeHTHOCTH (C.JI. Py-
ounmreiiH, JI.C. Berorckuii, A.H. JleonTtseB, B.A. benuxos, JI.b. Dapkonnn, I1.41.
lanbnepun, A.K. MapkoBa u 11p.); IHYHOCHHO-0PUEHMUPOBAHHO20 — UMEIOILAS 1IETh
Ha Pa3BUTHE HABBIKOB CAMOPETYJIALIMM U CAMOKOHTPOJISA, a TaK)Ke HA COBEPIIECHCTBO-
BaHHE M Pa3BUTHE KOMMYHUKATUBHOM KOMIIETEHTHOCTH MPENOJABATENs, YIUThIBAS
ero uHauBUayanbHble kKauectBa (B.A. IlerpoBckuii, M.I'. SpomeBckuii, A.Macnoy,
N.C. Sxumanckas, H.M. Anekcee, E.B. bonpapesckas, A.B. Xyropckoi, U.b.
bek6oes, H.A. AcunoBa, .M. MamMOeTakyHOB | JIp.

KoMnoHeHTBI B CTPYKTYpe KOMMYHHMKAaTUBHON KOMIIETEHTHOCTH MpErNojiaBa-
TENsl BYy3a BBIACIIECHBI CIEAYIOIIMM COAECPKAHUEM: MOMUGCAUUOHHO-UEHHOCHHBLIL
(HamM4YMeM UHTepeca U MOTPEOHOCTH K OOIIEHUIO, IPOSBIICHUEM OPUEHTAIIMU HA yCTa-
HOBJICHUE OTHOIIICHUHN COTPYAHUYECTBA, OPUEHTALIMH HA aJICKBATHOCTh BOCIIPUSITUS U
MOHUMAaHMUsI, OPUEHTALIMN Ha JOCTHKEHHE KOMIIPOMHUCCA MPU MEKITUYHOCTHBIX KOM-
MYHHKAILUAX, TOTOBHOCTH K TPO(ECCHOHATIEHOMY COBEPILIEHCTBOBAHUIO U CAaMOpEau-
3alMM TpernojaBateseil); Kkochumuenslil (BlajeHUe 3HAHUEM O HOpMax OOUICHMS,
crioco0ax Be[eHus [uajora, IpueMaMyd KOMMYHUKAIUN ); 0esmelbHoCmHblil (YMEHNE
OCYIIECTBJISITh KOMMYHHKATUBHYIO OpraHu3aiuioo npodeccuoHaibHO-TIeqarornye-
CKOH JIeATEeIbHOCTH, JIeJIaTh aHAJIU3 U J1aBaTh OICHKY MPo(ecCuOHaTbHON KOMMYHH-
KaTUBHOW CHUTYalllH, BHIOOP KOMMYHHMKATUBHBIX CTPATETU U BHICTPAUBAHUE KOMMY-



HUKATUBHBIX TAKTHK, BJIaJIEHUE CIIOCOOAMM pelieHns KOMMYHUKATUBHBIX 3aj1a4); pe-
2YAMueHo-pedaexcuenvlii (KOMMYHUKATUBHBI CAaMOKOHTPOJIb U TOTOBHOCTh Mpe-
MoJIaBaTelisi K CaMOpEryJIsliiY, aHalu3 OUEHKH 3(PGEeKTUBHOCTH COOCTBEHHOTO MPO-
(dheccruoHabHOIO KOMMYHHUKATUBHOTO aKTa HA OCHOBE PEe(PIIEKCUM IOCTUTHYTHIX KOM-
MYHHUKATUBHBIX 1I€JIE U OCMBICIIEHHUE TTyTEi CBOEr0 COBEPIIEHCTBOBAaHUS B TIpodec-
CHOHAJIbHOM KOMMYHHKAIIH, TOTOBHOCTh K COINEPEKUBAHUIO U dMmaTtum) (cxema 1.1)

KOMMYHWUKaTUBHaA
KOMMNETEHTHOCTb

MOTUBALLMOHHO
LLeHHOCTHbI

perynsatTuBHo-
pednekcmBHbIN

KOTHUTUBHbIN [EeATeNbHOCTHBIN

KOMMOHEHT KOMMNOHEHT
KOMMOHEHT KOMMOHEHT

Cxema 1.1. KoMnoHeHThl KOMMYHHKATHBHOI KOMIIETEHTHOCTH .

Kpumepusamu KOMMYHUKATHBHOW KOMIETEHTHOCTH OIPEACIICHBI: MOTHBAIIH-
OHHO-IICHHOCTHBIM, 3HAHUEBBIM, NOBEJACHUCCKUM, SMOIIMOHAJIbHO-BOJICBOI.

Iokazamenamu KOMMYHUKaTUBHOW KOMITETCHTHOCTH BBICTYITAIOT: IIEHHOCTHBIC
OPUEHTHUPHI INIHOCTH B IPOPECCUU U OOIICHNH; TPOPEeCCHOHATEHO-KOMMYHUKATHB-
HbI€ 3HaHUS; TPOPECCHOHATbEHO-KOMMYHUKATUBHBIE YMEHUS; TOTOBHOCTh K camope-
TYJSIAN B OOIIEHUH; CIIOCOOHOCTh aHAIM3UPOBATh U OIEHUBATH MPOheCCHOHATBHOES
o0I1eHne, CIOCOOHOCTh BBIPAXKAaTh SMITATHIO.

PaccmarpuBass KOMMYHHUKATHBHYIO KOMIIETEHTHOCTh IPEIOaBaTeNsl By3a BO3-
MOKHO TIPEICTaBUTHL €T0 yposHesyto opzanu3zauuto. O000IEHHBIC XapaKTEPUCTUKH
KaXKJIOTO YPOBHSI KOMMYHUKAaTUBHOW KOMITETEHTHOCTH MPEIOAaBaTEeNs ONPEAEIsIIUCH
Ha OCHOBE TEPEYHCIICHHBIX paHee KPUTEpHEB U moka3atenei. [IpenomaBarens ¢ Hu3-
KUM ypOo6HeM KOMMYHUKATUBHOM KOMIIETEHTHOCTBIO, MPOSIBIISIET OTHOCUTENHHO MPO-
JTYKTUBHOE OOIIEHNE CO CTYJCHTaMHU, HO HEe 00J1a1aeT JOCTaTOYHBIMA KOMMYHUKATHB-
HBIMH 3HaHUSMU. He nMeeT ycToiduByto chOpMHUPOBAHHOCTH JKU3HEHHBIX IIEHHOCTEH
¥ LIeJIel Ha caMopeaTu3alliio U caMocoBepIIeHCTBOBaHUE. [1110X0 pa3BUTHI SMIIaTuye-
CKHM€ TCHJICHIIMH JIMYHOCTH W CIIOCOOHOCTH J1aBaTh aHAIM3 OIEHKHA 3(P(HEKTHBHOCTH
COOCTBEHHOT'0 MPOGECCHOHAIBPHOTO KOMMYHHMKATUBHOTrO akTa. IlpemomaBarenu co
CPeOHUM ypoBHeM KOMMYHHKATHUBHOW KOMIICTCHTHOCTH UMEIOT CIIOKHMBIIIHECS IICH-
HOCTH ¥ OPUEHTAIINHU, CIOCOOHBI TPUMEHSThH 3HAHUS U YMEHUSI JIJIS1 YCTaHOBJIEHUS 3 (-
(eKTUBHOTO OOIIEHUS CO CTYJEHTAaMH, MTPOSIBIISIIOT TOTOBHOCTh K COTPYJHUYECTBY. B
MEXJIMYHOCTHBIX OTHOIICHHSIX OHHM OOJIBIIIE CYIAT MO MOCTYIKAM JIIOJIEH M YMEIOT
POJAYKTUBHO BECTH KOMMYHUKATUBHBIA aKT B PA3IUYHBIX CUTyanusix. OHU dMOIHO-
HAJBbHO OT3BIBYMBEI, HO HE 0CO00 YyBCTBUTEIBHBI. C 8blCOKUM YPOGHEM KOMMYHUKA-
TUBHOW KOMIIETEHTHOCTHIO, 00JIaJ]aeT MPETNo/1aBaTellb CIOCOOHBIN CO3/1aBaTh U MPOSIB-
JSITh BBICOKUNA YPOBEHb KOMMYHHMKATUBHOI'O B3aUMOJEHCTBUSA CO CTYJEHTAMHU U KOJI-
neramu. Mimeet TiryOoKkue 3HaHUS B CBOEH MPOQECCHOHATBHOU NESITEILHOCTH U B BO-
npocax 3hHEKTUBHON TMeAarornyeckoil kKoMmyHukanuu. Pa3zsura pednexcus, smma-
THSI, OH XOPOIIIO yIPaBJIsIeT CBOMMH YyBCTBAMHU U AMOIUSAMH B Xoz¢ oOmenus. meer
MOTHBAITUIO HA TIOCTOSTHHOE TTOBBIIIEHUE CBOETO MEJarOri4eCKOro MacTepPCTRa.



Bo BTOpOIi ri1aBe ucciienoBanus «MartepuaJibl 1 MeTObI HCCJIEIOBAHUS CO-
BEpPIIEHCTBOBAHUSI KOMMYHHMKATHBHOW KOMIIETEHTHOCTH TMpenojaBarteieid B
npoiecce NOBbIIEHUS] KBAJTU(PUKAIUN» PACKPHIBAIOTCS OCHOBHBIE METOJIbI UCCIIe-
noBaHust U (HopMbl 0O0y4YEHHS MO COBEPIICHCTBOBAHHIO KOMMYHUKATUBHOW KOMIIE-
TEHTHOCTH TIpernojiaBareyieil By3a, OMHUChIBACTCA pa3paboTaHHAs MOJEIb, IPOrpaMMa
CIIELIKYpCa, a TAKXKe MEePEUUCTISIOTCS MeJarornyecKue yciIoBUsl HEOOXOUMBIE JIJIs CO-
BEPIIICHCTBOBAHMUSI KOMMYHUKATUBHONW KOMIIETEHTHOCTH MPEIOIaBaTeNei By3a B IPO-
1[ECCE MOBBILIECHUS KBATU(PUKALIIH.

Qo0vekmom TAHHOTO TUCCEPTAIMOHHOTO MCCIe0BaHusl 0003HAUYEH IeJaroruye-
CKMIA TIPOIECC MOBBIIIIEHUS KBaTU(UKAIMK ITPENolaBaTeNel Me1arornyeCKiux Harmpas-
JICHUH By3a.

Ilpeomemom uccneooeanusn SBISIETCS COBEPLICHCTBOBAHUE KOMMYHHKATUBHOU
KOMITIETEHTHOCTH TpernoiaBaTesieil MeJarornieckux HampaBlIeHUd By3a B IpoIlecce
MOBBINICHUS KBATU(UKAIIAH.

Memoowt uccnedosanus, KOTopbie ObUIM MCTIONB30BAHBI HAMHU JTO: TEOPETHYE-
CKHE METO/IbI (aHATN3 HAYYHBIX HICTOYHUKOB, 0000IIIEHHE, CUCTEMATH3aIIMs U CUHTE3);
AMIIUPUYECKUE METOJIbl (aHKETUPOBAHUE, TECTUPOBAHUE, MEJArOTHYECKUI IKCIIEpH-
MEHT); METOJIbI 00paOOTKH JaHHBIX.

CratucTtrueckas o0paboTKa JaHHBIX OCYIIECTBIIsLIACh B mporpamme MS EXxcel,
¢ moMompi0 Kputepus y2Ilupcona, MeTo MO3BOJISET OLEHUTh CTATUCTHYECKYIO 3HA-
YUMOCTb Pa3Iu4Mi JIByX WK HECKOJIBKUX OTHOCUTEIbHBIX Mokasareneil. Haxogurcs

2
2 C w2 T ¢ (04-Eij)
3Hayenue y“Ilupcona mo popmye: x“ = }i_; ) j=1 E—U

IMoxazAaTe TH KOMMYHHEKATHEHO H IIpaHMeHAeMEIE MeTOIBL
KOoOMINeTEeHTHOCTH AHArHOCTHEH

MOTHEAIIHOHHO - HeHHOCTHLIN KOMINOHEeHT
(MO rt GATTLOHFLO — HEeHHOCTIHBIIL KPTiinepitit)

OpHeHTAIIHA Ha YCTAHOBISHHE OTHOIIS-

HHH cOTpyIHHYeCcTBa MeToOHKA MOTHBAIIHOHHEIX OPHEeHTAIIHH THYHOCTH B MeXITHT-

HOCTHEIX KOMMYHHKAITHAX

(I1.1T. JTamanmoB, B.A. Ypazaesa)

OpHeHTAIIHA HAa adeKBaTHOCTH BOCIIPHSA-
THA H MOHHMAaHHA

OI}HEHTBI_[HH Ha JOCTHMHECHHS KOMIIPO-
MHCCA

CoOTOBHOCTE K npoc]}eccnonaxbnomy cOo- IAnkeTa — TecT: «CaMOOITeHKA TOTOBHOCTH TISAarora K npocbeccn—
BepPIICHCTEOEBAHHEK H caMOpealH3allHH OHATBEHOH caMopcalTH3IallHH>»»

[leHHOCTHBIE OpPHEeHTAILIHH Npenogasarens Metoguka "llemHocTHBIe opHeHTanHH" (M. PokH=)

KOrHHTHEHEBIN KOMIIOHEeHT (3HAAHILC GBIIL KPR EePILiL)

SHaHHA O COOepKaHHH. CIPYKIVPe H POIH TOpcKasda aHKeTa
KOMMYHHKATHBHOH KOMIETEeHTHOCTH
JMeATe THLHOCTHRIH KoMImoHeHT(IToced e ie cratit Kpiinepist)

TecT “OLeHKA YPOBHA KOMMYHHKATHEHEIX OCOOcHHOCTeH mema-

[YMeHHe OCYyIIeCTBIATE KOMMYHHKATHB- [rora” (B.@. PAXOBCKHIT)

HYH OpPraHH3allHIo0 NpodeccHOHAIBHO -

CECHRALGTHETCE U HPHE AT B L AT MeTomuka KOC- 2 (KOMMYHHKATHBHEIX H OPTaHH3ATOPCKHX
cEIoOHHOCTeH)

B. B. CauaeckHi HBb. A. ©egopHIIIHH

PeryIATHEHO - peIe KCHEHBIHKOMIIOH e HT{ I HOUNOHITEHO — GOLEeGOTL KPTLIICIIILIL)

CrnocoSHOCTE IIPeIoIaBaTeld K 3MIaTHH MeTooHka IHATHOCTHKH YVPOBHA SMIIATHYUEeCKHX clocobHocTel B.
B. Bofko

[KoMMYHHKATHEHBIH CaMOKOHTIPOIE H MMeTOoOHKa OIeHKH CaMOKOHTIpona B obmeHHH M. CHafinepa
MOTOBHOCTE IIPEIOJaBaTe/Id K CaMOpery-

FIAITHH

Ta6auua 2.1. lnarnocTu4eckuii HHCTPYMeHTAPHii 10 onpe/ie/IeHHI0 YPOBHS COBEPIIEHCTBO-
BaHHMs KOMIIOHEHTOB U KPUTepHEeB KOMMYHUKATHBHOM KOMIIETEHTHOCTH IpenojaBaresieil B
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Hamu 6b11 pazpaboTan 1MarHOCTUYECKUN MHCTPYMEHTAPUM JIJIsl ONIPEICIICHHS YPOB-
Hel chopMUPOBAaHHOCTH KOMMYHUKATHBHOW KOMITIETEHTHOCTH TPENoIaBaTeie mea-
TOTMYECKUX HaNpaBJICHUN By3a, HA KOHCTATHPYIOMIEM M (hOPMHUPYIOIIEM dTarax Mc-
cinenoBanus (Tabmuma 2.1.).

Poct nokazarenei BCeX KOMHOHEHMO8 KOMMYHUKAMUBHOU KOMNEMEHMHOCmU
MPUBOAUT K COBEPIICHCTBOBAHUIO OOIIEe KOMMYHUKATUBHONW KOMIIETEHTHOCTH TIpe-
MOJABATENEH MEIAarOTNYECKUX HANPABICHUM BY3a.

B nensix coBepiieHCTBOBaHMSA KOMMYHUKATUBHON KOMIIETEHTHOCTH IIPEIogaBaTe-
Jieit By3a, Hamu ObLT pa3paboTaH crenuaibHbli Kype « KOMMyHUKAaTUBHASI KOMIIETEHT-
HOCTB IIpenoaaBatens» (72 yaca), KOTOPBI MO3BOJIWII OBJIaJIETh KOMMYHUKATUBHBIMU
YMEHUSMU U HaBBIKAMU TMPHU peaTU3alii aKTUBHBIX (POPM M METOI0B 00y4eHUs (JIeK-
IIUU, TPEHUHTH, JUCKYCCUHU, CEMHUHAPHI, YIPAKHEHUS ), KOTOPBIE MOAPOOHO OMHCAHBI
B IporpaMMe Kypca.

esb10 JAHHOTO CHEUKYPCA SBISETCS COBEPIIEHCTBOBAHME KOMMYHUKATUBHOMN
KOMIIETEHTHOCTH IIPENoAaBaTesei ne1arornueckux HarpaBJIeHH By3a.

3ajaum Kypca: NojydyeHHE MPENoAABATEISAIMU TEOPETUUYECKUX 3HAHUW O KOMIIE-
TEHTHOCTHOM IOJX0/I€, CTPYKTYPE U POJIU KOMMYHUKATUBHON KOMIIETEHTHOCTH; pac-
KpBITHE MOTHBOB, IICHHOCTEH M MHTEpeca K HEMPEPhIBHOMY JIMYHOCTHO-TIPOdeccro-
HAJIBLHOMY POCTY U CAMOCOBEPIIEHCTBOBAHUIO B MPO(GECCUOHATIBHOM OOIIIEHUH; BhIpa-
00TKa KOMMYHUKATHUBHBIX YMEHHI U CIIOCOOHOCTEN, MPUMEHSIEMBIX MPU B3aUMOJICH-
CTBHHM C CyOBEeKTaMu 00pa30BaTEILHOIO Mpoliecca.

[Tpu paboTe Ham MaHHOM MPOTPaMMOM CIIEIIKYpPCa MbI pYKOBOJICTBOBAIUCH CIIETY-
IOIUMHU TIPUHIUIIAMU: HPUHUUR CYObEKMUEHOCMU, TIPEANOJATAIOIINN pa3BUTHE
CIOCOOHOCTEM OCO3HABAaTh CBOE «S1» BO B3aUMOOTHOILIECHHSX C JIIOJbMU, OLICHUBATH
CBOU JICUCTBUS U PEABUAETH UX MTOCIEACTBHUA, CO3/1aBaTh YCIOBUS ISl CAMOPA3BUTHS
Y PACKPBITUSL CBOMX JYXOBHBIX MOTECHIUAIBHBIX BO3MOXHOCTEW; NPUHUUN CAMOCHO-
AMeNbHOCMU, CBI3aHHBINA C aKTUBHOCTBIO CIYILIATENICH, C MPOSIBIICHUEM Y HUX UHTE-
peca, yBI€YEHHOCTH, HHUIIMATUBHBIX TBOPUYECKUX MOUCKOB. MPUHLIMUI HAYYHOCMU, B
COOTBETCTBHHU C KOTOPBIM ME€IArOrM4€CKOE B3aMMO/ICMCTBUE HAITPABIICHO HA Pa3BUTHUE
y CTYIEHTOB U MPENoaBaTeIeh M03HABATEIIbHON aKTUBHOCTH, TBOPUECKOT O MBIIILJIE-
HUSI, Ha 03HAKOMJIEHHE UX CO CITIOCOOaMU HAayYHOM opraHu3aiuu yaeOHoro mpoiecca.
Peanuzanust 1aHHBIX TPUHITUTIIOB TPEOYET OMpEeICHHBIX METO/IOB ¥ MPUEMOB 00yde-
HUSL.

[Iporpamma cnienuanbHOro Kypca Oblia pa3zesieHa Ha TpH OJ0Ka: BBOAHBIN, OCHOB-
HOM, UTOTOBBIN. B60oOHbLIl 610K COCTOUT U3 TEOPETUUECKUX JICKIIMH, HA KOTOPBIX, Mpe-
MOJIaBaTEIM 3HAKOMSITCS C BOIPOCAMU O KOMIIETEHTHOCTHOM MOAXOje B 00pa3oBa-
TEJIBHOMN Cpejie By3a, O MOHATUSIX, CTPYKTYPE, KPUTEPUSIX U YPOBHIX KOMMYHUKATHUB-
HOM KOMIIETEHTHOCTH mpenoaaBareneii. OcHo6Holl 610K BKIIOYAET, TPEHUHTH, JTUC-
KYCCHUH, YIPAXHEHUS, UTPbI, KOTOPBIC JAIOT OCO3HATh MPENOAABATENSIM [IEHHOCTHO-
CMBICJIOBBIE OPHUEHTAIIUU B MPOQeCCUr, 3HAYNMOCTh COBEPIIICHCTBOBAHUS OTKPBITO-
CTH B MEKJIMYHOCTHOM B3aUMOJICCTBUM;, YMEHHUS aJI€KBaTHO BOCIIPUHUMATh KOMMY-
HUKATUBHBINA MPOIIECC, CIIOCOOHOCTh JIOCTUTATh KOMIIPOMHUCC MPHU OOIIEHUU CO CTY-
JICHTaMHU U KOJJIETaMHU.

11



ConepxaHue JEKIUOHHBIX 3aHITUNA pacCMAaTPUBAET TAKUE TeMbI, Kak: «KoMMyHHU-
KaTHBHAsI KOMIIETEHTHOCTh TPENoaBaTeis By3a», «MOTHUBBI U IIEHHOCTH HEOOXOIH-
MBbI€ MperoAaBaTeNio By3a s 3 (HEKTUBHOTO MeAaroruueckoro ooueHus», «Conep-
INICHCTBOBAHUE HABBIKOB KOMMYHUKATHBHOI'O BO3JICWCTBUS M COBEPUICHCTBOBAHUS
YCTaHOBOK Ha B3aUMOTIOHUMaHKE», «KoMMyHHKaTUBHBIE Oapbephl B MEJarOrH4eCKOM
OOILLIEHUMN» U JIP.

Tpenunru Obutn opranu3oBaHbl Mo TeMaM: «[IpodeccronanbHOE pa3BUTHE TEA-
roray, «HaBbiku 3¢ dekTuBHOr0 061IeHU», «OCOOEHHOCTH KOMMYHHUKATUBHOIO T0-
BEJICHUS MPETNOAABATEINS B CIIOKHBIX CUTYAIUSAX)» U JP.

Yupaxuenus: «llepBoe Bneuatinenuey, «lloprper naeansHoro nexaroray, «lap
yoexaenus», «CBsizaHHble cioBay, «CobecenoBanuey, «Ilogenucs co MHOIW» U JIp.

TpeHnHru HarpasJIEHbI HA COBEPIIEHCTBOBAHKE Y IPEMNOIABATEIIEN, YMEHUN BECTH
¢ pexkTHBHOE KOMMYHUKATUBHOE B3aUMOJICMCTBUE CO CTYJEHTAMU U KOJIJIEraMH, Ha
BBIPAOOTKY YMEHUN OKa3bIBaTh KOMMYHHUKATHBHOE BIIUSHHE, MTPABUIHLHO BECTH KOM-
MYHHKAaTUBHYIO OpPraHU3aIMI0 MNPodhecCHOHATBHO-TIEIarOTUYECKON JIeITeTbHOCTH.
VYnpaxxHeHus: cocoOCTBOBAJIM COBEPIICHCTBOBAHUIO Yy CIYIIATENIe OTKPBITOCTH,
THOKOCTH, OOIIUTETHFHOCTH, OTBETCTBEHHOCTH, CIIOCOOCTBOBAIIH MPOSIBJICHUIO U Pa3-
BUTHIO CTIOCOOHOCTH K CAaMOPACKPBITHIO B OOIIIEHUH, BEIPAOOTKE AIMIIATHH.

HToroBblii 0,10K, BKIIOUYAET MPOBEECHUE KPYIJIOrO CTOJA, B XO/A€ KOTOPOTo 00-
CY>KIAIOTCS Pe3ybTaThl 00YUYEHHS Ha CIEIIKYPCE U MPOBOJIUTCA CPABHUTEIHHBIN aHa-
JIM3 UCXOJHOTO U JIOCTUTHYTOIO YPOBHEW KOMMYHUKATUBHOM KOMIIETEHTHOCTHU Ipe-
MIOJABATENEN I€IarOTUYECKUX HANPABICHUH BY3a.

B uccnenoBanuu onpeneneHsl CIEAYOIINE RedazoZudeckue ycaous, BISIONNe
Ha COBEPUICHCTBOBAHNE KOMMYHUKATUBHOM KOMIIETEHTHOCTH MPENOIABATEIIECH Me1a-
TOTUYECKUX HampaBlieHU By3a (Tadm. 2.2)

Ta6auua 2.2 — [leraroruyeckue ycJ0BHsl COBEPIIEHCTBOBAHNS KOMMYHUKATHBHON KoMIe-
TEHTHOCTH IpenojaBaTeJ/ieil By3a B polecce MOBbIIIEHUs KBAJIH(PUKALMA

Ne | Ilenarornyeckue Copepxanue
yCJ10BHS

KBanu¢ukannonHoe TpeboBaHuE K MPENOIABATENIO By3a 0 HEO0X0-
JUMOCTH COBEPIICHCTBOBAHUS €T0 KOMMYHUKATHBHON KOMIIETEHTHO-
ctu (1)

Co3znanne npogeccrHoHaIbHO-Pa3BUBAIOIIEH CPebl B By3e, MOCPE-
1 | Opranu3alMoOHHBIE | CTBOM KYpPCOB HOBBIIICHUS KBAIM(HUKALNU, METOANYECKOM, TIPOCKT-
HOM U uccle10BaTeNIbcKON paboThl npenogaBarenei (2)

[TonuTrKa MOTUBHPOBAHHUS NMPO(HECCUOHATBHOTO PAa3BUTHUS MPETOAA-
BaTeliell (MEXaHU3MBI aTTECTAIlH, CTUMYJIHPOBAHNUS,

noomnpenus) (3)

Brenpenue nporpammsl cnernkypca «KoMMyHUKaTHBHAsE KOMIIETEHT-
HOCTb IIpenojaBaTelish» B IPOoLecC MOBBIIIECHUS KBadupukauu (1)
CoztaHne TUCTaHIIMOHHBIX OH-JIAH KypCOB JUIS IIPENoiaBaTesei By-
30B (2)

2 Meroanyeckue

AHanu3 coOCTBEHHOTO NpodeccuoHanbHOro pa3Butus (1)
3 | OueHouHskle MOHUTOPUHT KadecTBa (TECTUPOBAHUE, AHKETUPOBAHUE, OIlEHKA d(-
(EKTHBHOCTH ITPOrPaMM IMOBBIIIEHUS KBanmudukamnun) (2)
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Hamu 6b11a pa3paboTaHa MOZIellb COBEPIIEHCTBOBAHUSI KOMMYHUKATUBHOM KOM-
IETEHTHOCTH NPENOAABATENEH MNEJarOrM4eCKuX HalpaBICHUM By3a, B KOTOPOW B
HanOoJiee 00IIeM BHJIE OTPAKEHBI B3aUMOCBSI3U MEXKY DJIEMEHTaMU 00BhEKTa UcCCe-
nosaHus (cxema 2.1).

KOMIOHEHTEL  KOMMYHH- Ienn: CoBepleHCTEOBAHHE KOMMYHHKATHEHOH KOMITETEHTHOCTH ]
KATHBHOH KOMITETEHTHO- NpenoJaBaTeneii By3a B MPOLECCe MOELITEHHS KEATHQHKALHH s

{ ]
— =

-
: - - - ‘[ e ]
OeATETEHO CTHRIF
\

\
MOTHMBALMOHHO -
UEHHOCTHBIA
SHatmesbii I Teopersnuecsui a0k
JIeRIHE, THCKYCCHHE, KPYT.IbIE CTOX
Kpurepuu
| Pesyaptar: CoBepuIeHCTEOBAHHE KOMMYHHREATHEHOH KOMIIETEHTHOCTH NpeNojasarened Bysa
EONEBOMH

Cxema 2.1. Mogesb cOBEpHICHCTBOBAHUS KOMMYHUKATHBHON KOMIIETEHTHOCTH
npenogasaresieil By3a B npouecce NOBbIIICHUs KBAJIUpuKanum.

Crneurype no P YHHKA H KOMITETEHT-

B Tperneii rinaBe «Pe3ysbTaThbl COOCTBEHHbBIX HCCJIEA0BAHUN U UX 00CYKICHUE
MIPUBOJUTCS AaHAJIN3 IPOBEACHHON IKCIIEPUMEHTATBHON paOOTHI.

Ienwio skcnepumenmanvHoll padomol SIBIAIOCH JOCTIKEHUE YPPEKTUBHOM TIPaAK-
TUYECKOHN peanu3alyyd MO COBEPIICHCTBOBAHMS KOMMYHHKATUBHOW KOMITETEHT-
HOCTH MpEINojaBareyied NeJarornueCKux HarpaBJIeHU By3a B MPOIECCE MOBBIIICHUS
KBTI (PUKALIUH.

JKCIEePUMEHTAJIBHOM 04301 uccaeqoBaHusl BoICTYIWIN: L{eHTp negarornyeckoro
MacTepcTBa U noBbieHus kpanuduxanuu npu bI'Y uMm. K. Kapacaesa, Uncturyr He-
IpepbIBHOrO U nuctaHunoHHoro ooyuenus bI'Y um. K. Kapacaesa u KHY um. XK. ba-
JacarbiHa.

Bcero B uccienoBaHuMy NPUHSUIM YyYacTHE NPENONABATENM IE€JArOrMYEeCKUX
HaIpaBJIeHUI By30B, B KonmnuecTBe 102 yemosek. [IpenomaBarenu Obut pa3ieieHbl Ha
JIBE TPYIIBI, SKcriepuMenTanbHast (51 den.) u konTponbHas (51 yen.). KontponsHyto
IpyNITy COCTaBWIIM NPENOAaBaTEIN, UMEIOIIUE TOCTATOYHO OOJIBIION MeAarorndecKuii
CTa)X Y OMbIT B MPENOJABATENbCKON JAEATEIbHOCTH, a B AKCIIEPUMEHTAIBHYIO TPYIITY
BOIILIM MIPENOJIaBaTeNld ¢ HEOOIbIIUM CTaKeM paboThl, MEHEe 5 JIET, B OCHOBHOM MO-
JOJbI€ CTIELIMATIUCTHI.
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Takoe pazneneHue ObLIO MPOBECHO C 1IEJIbI0, BO - TIEPBBIX, BHIIBUTH YPOBEHD
KOMMYHHUKAaTUBHON KOMIIETEHTHOCTH BCEX YYaCTBYIOIIMX B 3KCIIEPUMEHTE Mperoja-
BaTeseil, BO - BTOPBIX, YBUIETh BIUSHUE NIEAArOrMuecKoro OrbITa u cTaxka paboThl Ha
COBEPIIICHCTBOBAHUE U PA3BUTHE KOMMYHHUKATUBHON KOMIIETEHTHOCTH TIpernojiaBaTe-
JIeu By3a.

[IpencraBum pe3ynbTaThl JUATHOCTUKHU YPOBHS CHOPMUPOBAHHOCTH KOMMYHU-
KAaTUBHON KOMIIETEHTHOCTH MPEINOJaBaTelieil Me1aroruueckux HampaBiIe€HUN By3a B
MIOCJIEIOBATEIBHOCTH COTJIACHO BBIJAEIEHHBIM KOMIIOHEHTaM U KPUTEPHUSIM.

1. MoTHBAIMOHHO-IEHHOCTHBINI KOMIIOHEHT (MOTHMBALMOHHO - IEHHOCT-
HbIil KpUTepUii). AHANU3 pe3yabTaTOB MO METOJUKE MOTHUBALIMOHHBIX OPUEHTAIIHI B
MEXKJIMYHOCTHBIX KoMMyHUKanusax W.Jl. Jlananosa, B.A. Ypa3zaeBol, nokasan, 4TO:
OpueHmayuu Ha yCManoe1eHue OMHOUEHUI COmpPyOHUYeCmed B YKCIIepUMEHTAb-
HOM rpynne yBeIUYHINCh: BBICOKUNA ypoBeHb ¢ 9,8 % no 51,0 %, cpeqnuii cHu3mMics ¢
86,3% 10 49 %, B cBSI3U C NOBBILIEHUEM BBICOKOI'O YPOBHS, @ HU3KHI1 YpOBEHb NIOKa3ajl
0%, npu ypoBHE 3HAUMMOCTU p < 0,05 ( xZc; = 26,274 ),( xZur. =5991) , a Ha
Gopmupyromem stane mpu p < 0,05(xzen = 0,158)( XZpur. = 3,841); nokazamenu opu-
enmauuu cayuwiamesneil HA A0eKeamHoe 0Cnpuamue U ROHUMAHUEe N3MEHUINCH!
BBICOKUI YpOBEHb C 5,9 % Ha 49 %, cpenuuii ymenbmuica ¢ 92,1% no 51%, B cBs3u
C YBGJIMYCHHEM BBICOKOTO YPOBHS, MPH YPOBHE 3HAYUMOCTH p < 0,05 ( xZn =
27,791), ()(}%pm, = 5,991) Ha KOHCTAaTUPYIOIIEM JTame, a Ha (OpPMUPYIOIIEM JTare
npup < 0,05 (x4 = 0,157) (Xfpm. = 3,841); nokazamenu opueHmayuu Ha O0OCmuice-
HUe KomMnpomucca: BLICOKUN ypoBeHb nossicuiics ¢ 23,5% no 70,6%, cpennuii ¢ 74,5
% cHu3mics 10 29, 4 % B CBSI3M C YBEJIMUEHUEM BBICOKOTO YPOBHS, @ HU3KUN YPOBEHb
CHHM3MIICS JI0 HYJIA, TIPU YPOBHE 3HAUMMOCTH p < 0,05 (xZc; = 8,84),(xZpur. = 5,991), Ha
Gopmupyromem srtame npu  p < 0,05(xZen = 2,684 ), (xZur = 3,841) (puc.3.1).
Cratuctuueckass oOpabOTKa [TaHHBIX Ha KOHCTAaTUPYIOIIEM 3Tare SKCIEPUMEHTA,
MOJITBEPKAAET 3HAUMMOCTh Pa3JINuMii aHAM3UPYEMBIX MoKa3areseH, a Ha GopMHpY-
IOLLIEM JTalle HE3HAYMMOCTD Pa3IMYMi aHAIU3UPYMBIX [TOKa3aTENeH.

B KOHTpONBHOU rpyIllie JTOMUHUPYIOT CPEOHHUM M BBICOKMW YPOBHH, KOTOPBIE
UMEIH JIMIIb HE3HAYUTENbHOE U3MEHEHUE Ha (OPMUPYIOIIEM dTare SKCIIEPUMEHTA.

MoTHBAIHOHHBIE OpPHEeHTAIIHH ]][l(?]IO,L[ﬂBﬂTE:lE'ﬁ E MEeRK/IHTHOCTHERBIX
KOMMYHHEKAIIHAX

100,0%
90,0%
80,0%
70,0%
60,0%
50,0%
40,0%
30,0%
20.0%
10,0%

0.0% Bricokuit | CpenHHi Husxwit Beicokwi | CpenHmi Husxwmit Beicokwi | CpenHui Husxwmi
OpHeHTaIHA HA YCTAaHOBIEHHe OpHeHTalHg HA afeKBaTHOCTH OpHeHTalHa Ha OOCTICKeHHe
OTHOIISHHH COTPYAHHYECTBA MOHHMAHHA H BOCHPHATHA KOMIIpOMHCCA
31 10 3KCTep. 9. 8% 86.3% 3.9% 5.9% 92.1% 2.0% 23 5% 74,5% 2%
KT go skcoep. 56,9% 43.1% 0% 43.1% 56,9% 0% 51,0% 49,0% 0%
& 3T mocnme skcmep. | 51.0% 49.0% 0% 49.0% 51.0% 0% 70.6% 29.4% 0,0%
EKI mocne skcmep. | 54.9% 45 1% 0% 45 1% 54 9% 0% 54 9% 45 1% 0%
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Puc.3.1. Ilokazarenu ypoBHs chOpPMHPOBAHHOCTH y NMpenoaaBaTejieii MOTUBAIMOHHBIX OPHEHTA-
U B MEKIMYHOCTHBIX KOMMYHUKAIMAX (MOTUBALIMOHHO-LIEHHOCTHBI KPUTEPHii) HA KOHCTATUPYIO-
meM H (popMHUPYIOIIEM ITANAX IKCIEPUMEHTA B IKCHEPUMEHTANBHOI(II') 1 KOHTPOJIBLHOI rpynmax
(KT)

Onpedenums camoouenKy 2omognocmu ciayuwiameneil K npogheccuonHaibHomy
COBEPUICHCMBOBAHUIO U CAMOpealu3ayuu Mbl CMOTJIU 1O aHKeTe-Tecty «Camo-
OIICHKA TOTOBHOCTH TperoaBartesis K npodeCCUOHAIbHOM caMopeannu3alim.

AHanu3 pe3yJbTaTOB MOKA3aJl, YTO B YKCHEPUMEHTAIBHON TPYIINE YBEITUYUICS
BBICOKUI ypoBeHb C¢ 2% 10 45,1%, cpennuii cauzuicsa 84,3% no 54,9%, ¢ cBsizu ¢
POCTOM BBICOKOI'O YPOBHS, CHU3ZWICS JI0 HYJSl HU3KWU YPOBEHb, & B KOHTPOJIBbHOMN
rpynmne mpeo0jagaroT BBHICOKMA H CPEJHUN YPOBHU TOKa3aTese, KOTOphIe
U3MEHWIUCh HE3HAauuTeNbHO (puc. 3.2). Ha KoHcTaTupyrOleM 3Tare 3KCIepuMeHTa
npu p < 0,05, ( ¥xem =318, x5 =5991, crce 2), YTO IOKa3bIBaeT 3HAUYUMOCTb
aHAJTM3UPYEMbIX TOKa3aTenel, a Ha (popMuUpylOleM 3Tare SKCIepUMeHTa npup <
0,05, (xZcn = 0,156, x2, = 3,841, cr.cB 1), IOKa3bIBAET HE3HAUMMOCTh aHAIU3HPYEMBbIX

MOKa3aTelen.

I'oTOBHOCTH ]Ip-E']IO,Z[ﬁBﬁTE‘JE‘ﬁ K ]IpOll}E'CCHOHﬂJbHOBI}’ COBEPIIeHCTBOBAHHKD
H cAMOpeA/THIAIIHH

Husiait ;l—-' | | _%

Cpem _ =

Brpicorkmil = " " ! ! - ‘
T T T T

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0% 70.0% 80,0% 90,0%

BrlcoxHi CpenHHIA HuskHii
E K1 mo sKcnepHMeHTa 47 1% 52.9% 0%
E 31 mo sKCOepHMeHTa 2.00% 84.3% 13.7%
EET mocne 3KCIepHMEHTa 49 0% 51.0% 0%
31 mocne 3KcoepHMeHTa 45 1% 54 9% 0%

Puc.3.2. Iloka3zaTeau ypoBHeill TOTOBHOCTH NpernoaaBaTteieil Kk nmpogeccuoHalibLHOMY COBepIIeH-
CTBOBAHMIO U CAMOPeATU3aluy (MOTHBAIIMOHHO-IIEHHOCTHBII KPUTEPHUii) HA KOHCTATHPYIOLIEM U (op-
MUPpYIOLIIEeM 3Tanax dKcIepuMenTa B IkcnepumMenTaabHoi (1) u kouTposabHoi rpynnax (KI').

KoHTponbHYIO TpyIIly COCTaBIISIIOT ONBITHBIE MPENOaBaTENN, KOTOPhIE UMEIOT
c(hOopMHpPOBAHHOE CTPEMJIEHHE HA Pa3BUTHE CBOEH MEAarornyeckou NesiTeIbHOCTH,
TaK Kak Npo(eCCHOHAIBHO - JIMYHOCTHAS 3PENIOCTh YUUTENS SBISETCA MOKa3aTeleM
€ro roroBHOCTU. COCTaBJISIONIMM 3KCIEPUMEHTAJIBHYIO TPYIITY MOJIOJBIM IMPENoa-
BaTeNsIM HE XBaTaeT 3peoi MOTHBAILIMKA Ha caM000pa3oBaHue, HE00X0UMO CHOpMHU-
pOBaTh Y HHUX, C OJHOI CTOPOHBI, aJIeKBaTHBIE, peaJIbHbIE, a C APYroil - HOpPMATUBHbIE
WIH UJIeajbHbIE MPEACTaBICHUS O ce0e U CBOCH IeATeTbHOCTH.

Ilennocmmusie opuenmayuu npenodasamesisn N0 MOTUBAIIMOHHO-IICHHOCTHOMY
KPUTEPHUIO HAMPABJIEHHOCTH JIMYHOCTU MPENojiaBaTeisl OLEHHBANIach MO METOJUKE
"Hennoctusie opuentaruu" (M. Pokuu). CoryiacHo 1aHHON METOJUKE IIEHHOCTHBIC
OpUEHTAIUU JIMYHOCTU JACINSITCS Ha YyeHHoCmu-yeau (mepmMuHaibhslie) U UEHHOCTH -
cpedcmea (UHCmpyMeHmAanvHole).

Pe3ynbTaThl ccneq0BaHUS HA KOHCTATUPYIOLIEM U (POPMUPYIOIIIEM dTarax IKC-
NepUMEHTa, MOKa3aliv, YTO Haubosee 3HAYMMbIMUA U3 TEPMUHAIBHBIX [IEHHOCTEH 1JIs
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npenojaBaTeiei B KOHTPOJIbHON U DKCIIEPUMEHTAIBHBIX IPYIINAX, SBISIOTCS CIAEAYIO-
IIMe IEHHOCTH: «310poBbe» 19,6 %, (KI'), 21,6 % (OI'), Ha BTopoM MecTe B KOHTPOJTb-
HOM TpyIIIe «cYacTIuBas cemeilHas xxu3Hb» 15,7%, a B skciepuMeHTaIbHON TPYIIe

K MIEPEUUCIICEHHBIM JTI00aBisieTcs «J1t000Bb» (11,8 %), naHHbIi BEIOOP MOXKHO 00b-
SICHUTB TEM, YTO 3KCIIEPUMEHTAIbHYIO IPYMITy COCTaBJISIOT B OCHOBHOM MOJIO/IbIE TIpE-
nojaaBatenu. Jlajnee nmo 3HAYMMOCTH UAYT «MAaTEpUATIBHO oOecTieueHHas ku3ub» 13,7
% (KT'), 9,8 % (3T'). 3HaunMMOCTh LIEHHOCTH «aKTHBHas JAesTeIbHAas KU3Hb» 5,9 %
(KT), 7,8 % (3I), yka3bIBaeT Ha TO, YTO MPEIMOAABATENISIMU B UX ACSITEIILHOCTH JIBHKET
CTpPEMJIEHHE K CAaMOOCYILECTBICHHUIO c€0s1 KaK JUYHOCTH B Pa3au4HbIX (POpMax COIM-
aIbHOW aKTUBHOCTH, BKJItoUas mpodeccuro. B kauecTBe HanMeHee MpenouynTaeMbIX
LEHHOCTEW OBLIIN BBIACIIEHBI «Pa3BICUCHUA», «CUACTHE APYTUX» U «IIEPEKUBAHUE TIPE-
KpPacHOT'0 B IPUPOJIE U UCKYCCTBEY.

JInarHocTuka MHCTPYMEHTAJIbHBIX [IEHHOCTEN BBISIBUJIA, YTO TJIABHOE ISl MPEIO-

JaBareyiel 00eux TpyI, 3TO «YECTHOCTHY, «BOCIHUTAHHOCTBY», «OTBETCTBEHHOCTH),
«00pa30BaHHOCTHY» HA KOHEI[ dKCIEPUMEHTA, MOCJE MPOXOXKIEeHUS 00ydeHUs: ObLIO
BBISIBJICHO, YTO JJISI MOJIOJIBIX MPEMojiaBaTeNieil SKCIIePUMEHTAILHOM TPYIbl MPUOO-
peNu BaXKHOCTH, TAKUE IIEHHOCTH KaK, «CAMOKOHTPOJIbY, «3((EKTUBHOCTH B JIEIax),
«MpoTa B3rs0B». TakuM o0pa3zoM, Kak Mbl 3HaeM, IEHHOCTHbIE OPUEHTALIMU TECHO
CBSI3aHbI C Pa3BUTHEM HAMPABIECHHOCTHU JIMYHOCTU, TO MOXHO CJI€JIaTh BBIBOJI, YTO MO-
JIOJIbI€ TIPETIO/IaBATENH B XO/€ MPOXOKIAEHHUS CIELKYpCa, OCO3HAIN CBOU IOTEHI[UAb-
HbI€ BO3MOXKHOCTH, TIEPCIEKTUBBI JTUYHOCTHOTO U MPO(ECCHOHAIIBHOTO pocTa U OT-
KpBUIA Y ce0sl MUPOTY B3TJISAI0B HA MOWCK, TBOPYECTBO, BO3MOXKHOCTH BHIOOpa B
KU3HU.
2. KorHMTMBHBIN KOMIIOHEHT (3HAHUEBBbINH KpuTepuii). /Ui THarHOCTUKU KOZHU-
MUBHO20 KOMNOHEHMA KOMMYHUKAMUGHOU KOMNEMEHMHOCIU npenooasameieil
neoazozuuecKkux Hanpaeienull gy3a, HaMu OblIa pazpaboTaHa aBTOpCKas aHKETa, KO-
TOpasi COCTOUT U3 Psijia BOIIPOCOB, HA KOTOPhIE€ HY>KHO OTBETUTH, B LIEJISIX CAMOOLICHKU
3HaHUM, YMEHHUU U OTHOIIEHUH O CYIIIHOCTH KOMMYHHUKATUBHOW KOMIIETEHTHOCTH Tpe-
10/1aBaTeNs By3a.

Kaxk noka3bIBaeT aHaliv3 MONMYYEHHBIX JAHHBIX B KOHTPOJILHOW TpyMIe, HaOI0-
JaJics BBICOKMM MoKasaTenb 3HaHui 82,4 % Ha Hayano, 84 % Ha KOHEI SKCIIEpUMEHTA,
NPEACTABUTENSIMU KOTOPOMW SIBIISIFOTCSI ONBITHBIE IMPENOJABATENN, KOTOPhIE UMEIOT
3HAHMSI O MEJArOrM4eckoM OOIIEHHUH 1 KOMMYHUKATUBHOM aKTe.

IMToxAazaTe/IH KOTHHTHBEHOIO KOMIIOHEHTA KOMMYHHKATHEHOH
KOMIETEHTHOCTH NPeNoIaBaTe/ el
HuskHA
Cpensmit
1
BrIcoKHH ! !
0,0% 10.0%  20,0%  30.0%  40.0%  50.0%  60,0% 70.0% 80.0% 90.0%
BbIcOKHIT Cpensmi Huskit
M KT go sKcOoepHMeHTa 82 4% 17.6% 0,.0%
H 2T oo sKcoepHMeHTa 0% 24% T6%
WKIT mocle 3KCOepHMeHTa 84.0% 16.0% 0. 0%
H 21 mocne sKCOepHMEeHTa 80.4% 19.6% 0,0%

Puc. 3.3. [loka3aTeju KOTHUTHBHOTO KOMIIOHEHTA HA KOHCTATHPYIOIIeM U (OPMHPYIOIIEM ITANAX IKC-
NepuMeHTa B KOHTPOJILHON M 3KCIIepUMEeHTAIbHON rpynnax
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B skcniepumeHnTanbHOM TpyIie, B HaYajie SKCIIEPUMEHTa MpeodJiaia HU3KUM 1o-
Kazarenb 76 %, a Ha KOHEI[ SKCIIEpUMEHTA BBISIBUIICS BBICOKMH Tokazatenb 80,4 %,
cpenuuii 19,6 %, B rpyme yxe He ObUIO BBISIBICHO CIIyIIaTeNield C HU3KUM YPOBHEM
KOTHUTHUBHOTO KOMITOHEHTa KOMMYHUKATHUBHOW KomneTeHTHocTH (puc. 3.3). Cratu-
cTuyeckas o0pa0OTKa, Ha KOHCTATUPYIOLIEM 3Tare 3KCIepuMeHTa Tpu p < 0,05,
( X% =80,211, xZ =5991, crcs 2), IOKa3blBaeT 3HAYMMOCTb AHATU3HPYEMBIX
nokasateniel, a Ha (opmupymomemM dtane skcrepumenta, npu p < 0,05, (i, =
0,260 , lep = 3,841 , cT.cB 1), YTO TMOKa3bIBACT HE3HAYMMOCTb AaHAJIU3UPYEMbIX
nokazareneid TakuM 00pa3oM, y MOJOJBIX MpernojaBareyieidl 3KCIepUMEHTATbHOM
TPYIIbI, B pe3yiabTare NMpoxoxkaeHus kypca “KomMMyHuUKaTHBHasi KOMIIETEHTHOCTb
npernojaBarens’, ObUT cHOPMUPOBAH KOTHUTHUBHBIA KOMIIOHEHT, BKJIIOYAIOIIUN 3HA-
HUS O COJIEPKAHUU, CYIITHOCTH KOMMYHUKATHBHOM KOMIIETEHTHOCTH TMPETOIaBaTelIs
BY3a.

3. MesiTeJIbHOCTHBI KOMNOHEHT (Tlosedenueckuii kpumepuii). I1o metoauke
B.®. Psx0BCKOro Mbl IMarHOCTUPOBAIH 0OULUIL YPOBEHb 0OUWUMENbHOCMU RPEnooa-
eéameeil nedazozuueckux nanpaeienui ¢yza. llpernogaBarensiMm Hy)KHO OBLJIO OTBe-
TUTHh Ha 16 BompocoB TecTa. [lonydeHHbIe TaHHBIC TOKA3AIM CIEAYIONIYI0 KapTUHY
YPOBHS CHOPMUPOBAHHOCTH OOLTUTEIILHOCTH cirymaTenei (puc.3.4).

Bbicokuii ypoBeHb OOIIUTETBLHOCTH, Y CIYIIATENIed SKCIEPUMEHTAILHON TPYIIIIH,
yBemmauics ¢ 3.9% no 39,2%, cpennuii ypoBeHb coctaBwi y 60,8 %, a Hu3KWMiA
ypoBeHb ¢ 19,6% cuuzuics 10 HyJs1. Mbl cunTaeM, 4To Ha pOCT YPOBHS OOIIUTEIHHO-
CTH MperojiaBaTeNei me1aroruaeckKux HarpaBaeHu By3a MOBJIUSIIO ydacThe B 00yye-
HUU Ha crietkypce «KoMMyHUKaTHBHAs KOMIIETEHTHOCTD IpenoiaBaTens». CTaTucTu-
yeckas 00padoTKa JaHHBIX Ha KOHCTATHPYIOIIEM dTare SKCIIepUMEHTa MoKa3aia 3Ha-
YUMOCTh TIOKazaTened, mpu p < 0,05, ( xZc, = 24,161, x&, = 5991, cT.cB 2), a Ha
dbopmMupyromiemM sTane 3KCIEPUMEHTa HE3HAYMMOCTh IOKazaTeneil mpu p < 0,05,
(x2cn = 0,360, 2, = 3,841, cT.cB 1).

VY mnpenogaBaTeneid KOHTPOJIBHOM TPYIIbI, KOTOPYK) COCTAaBIISIIOT B OCHOBHOM
OTIBITHBIE TIPETOaBaTeNH, TOKa3aTed Ha (OPMUPYIOLIEM dTare U3MEHUINCH HEe3HA-
YUTENBHO, U TaK K€ MPpe00J1alatoT BHICOKAS U CPEIHSIST KOMMYHUKA0EIbHOCTD.

JIaHAMHAKA VpPOBHHA 00 HUTEILHOCTH npenonana’re.met‘[

80.0% [~
60.0% [~
40.0% [~
28-0% [~ h-—-— s

0%
BrIcoKHH CpenHaH HHu3KkHHA |
m 3I" go 3KCIepHMEHTa 3.9% 76.5% 19.6%
KI' mo sKCImepHMeHTA 43 2% 52.9% 3.9%
® 3T mociae 3KCIepHMeHTa 39.2% 60.8% 0.0%
= KT mocae 3KCIepHMeHTa 45.1% 54.9% 0.0%

Puc.3.4. YpoBeHb 001IMTEIHHOCTH NMpPeNnoaBaTesieii KOHTPOJIbHON U IKCIEePUMEHTAJNBHOI rpyni (B
%) Ha KOHCTATHPYIOIEM U (OPMUPYIOIIEM ITANAX IKCIIEPUMEHTA.

Jluaznocmuka KOMMYHUKAMUBHBIX U OP2AHU3AMOPCKUX CROCOOHOCH Il TIO ME-
toauke KOC 2 (neaTeqbHOCTHBIM KOMITIOHEHT), BBISIBIIIA CJICYIOIINE MTOKA3aTeNN
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B KOHTpONBHOI TI'pymme npenojaBaTei ¢ BLICOKUM YPOBHEM Ha 00OMX ATamax
JKCIIepUMeHTa cocTtaBmwiu - 35,3%, co cpenaum - 54,9% Ha Hadamo HKCIEPUMEHTA U
56,9% Ha KoHell dSKCIIepuMeHTa, HU3Kui coctaBui 9,8% u 7,8%. B axcniepumenTab-
HOU rpymnre Ha KOHCTAaTUPYIOIIEM dTalle MpernoiaBaTeiei ¢ BBICOKUM YPOBHEM KOM-
MYHHKATHUBHBIX CITOCOOHOCTEH cocTaBui 1,96%, a Ha hopMupyrorem srare, BBICOKHMA
ypoBeHb nojiHsiics 10 33,3%, cpeanuii ypoBeHnb yBenuuuics ¢ 37,3 % no 64,7 %, Huz-
KWW ypoBeHb YMeHbIiIcs ¢ 60,7% mo 2% (puc.3.5).

KOMM}'HHK&TE[BHLI? CIHOCOOHOCTH npenonanare.ueti

80.0% [
60.0% |
40.0% |
20.0% .

0.0% g
BBICOKHH CpeIHHH HH3KHH |
mKT 10 3KCIepHMeHTa 353% 54 9% 9.8%
B 35T 10 3KCIepHMEHTa 1.96% 37.3% 60.7%
B KT mocie skCcIepHMEHTa 353% 56.9% 7.8%
m 3[" mocie sKCIepHMeHTa 333% 64.7% 2.0%

Puc.3.5. YpoBHH KOMMYHUKATUBHBIX clIOco0HOCTeli mpenogaBaTte/ieli B KOHTPOJIbHOW U IKCIepH-
MEHTaJIbHOI rpynnax (B %) (moBeleHYeCcKUl KpUTepHii) HA KOHCTATUPYIOIIEM H (pOpMHPYIOLIEM
JTamax IKCIepuMeHTa

Craructryeckas 00paboTKa MOTYYSHHBIX JAHHBIX B KOHTPOJIBHOM U DKCIIEPUMEH-
TaJbHOW TpyIIax Ha (pOpMUPYIOIIEM 3Tale SKCIEPUMEHTa, IMoKa3aia mpu p < 0,05,
(X2¢cn = 2,086, x&, = 5,991,c1.cB 2), HE3HAUUMOCTD Pa3INYNI aHATU3UPYEMBIX IIOKa3aTe-
aeil. 1o ToBOpUT 00 A((HEKTUBHOCTH MPOBEICHHOIO 00YYEHHSI Ha Kypcax IO MOBbI-
MICHUIO KBATH(PUKAIINH, YTO CTIOCOOCTBOBAJIO MOBBITIIEHUIO YPOBHS KOMMYHUKATHB-
HBIX CIIOCOOHOCTEN y MOJIOJBIX MpernoAaBaTesieii. B koHTponbHOM rpynmne Habmoaa-
JIUCh JIMIIb HE3HAYHMTEIbHBIC Pa3INuMs MoKa3aTeleii KOMMYHUKATUBHBIX CITOCOOHO-
cTell mpernomaBaTeneit. Takum 00pa3om, Ha (HOPMHUPYIOIIEM dTare dKCIEPUMEHTATb-
HOM paboThI HAOIIOAETCS, YTO YPOBEHb KOMMYHUKATUBHBIX CITIOCOOHOCTEN MOJIOJIBIX
nperoaBaTeeii UMeeT pOCT Ha BCEX YPOBHSX.

AHanu3 pe3yJbTaToB B KOHTPOJIBHON M SKCIIEPUMEHTAILHOM rpymmnax Ha ¢op-
MHUPYIOIIEM 3Tare IKCIEpUMEHTa MOoKa3al CIEAYIOUIUE YPOGHU OP2AHU3AMOPCKUX
CKJIOHHOCH el TIPETIoIaBaTesIeii: B KOHTPOIBHOM IPYIINe Ha HA4aIo U KOHEI[ YKCIIepH-
MEHTa, BBICOKUH cocTaBui 25,5 % u 27,5%, cpennuit umenu 58,8% npenoaaBaterneit
Ha obowux stamax, a Hu3kuil 15,7% u 13,7%; B 3xcriepuMeHTaIBHON TPYTIIE MPOU30-
IIUTA CJIBUTH B TOJIOKUTEIBHYIO CTOPOHY: BBICOKHH - ¢ 21,6% yBenuuuncs 1o 31,4%,
cpennuit - ¢ 54,9% noansuics g0 68,6%, OoNbIION CKAaYOK MPOU3OIIET HAa HU3KOM
ypoBHe ¢ 23,5% cuuswmics 10 0% (puc. 3.6). Ecinu Ha KOHCTaTHpyrOMEeM dTare ObUTH
3Ha4YMMbl€ CTATUCTMYECKHE JIaHHbIE, IPH p < 0,05, (xZcn = 0,634, x&, = 5,991, CT.CB 2),
TO Ha (POPMUPYIOIIEM dTare MOKa3aa0 HE3HAYUMOCTh aHATU3UPYEMBIX TMOKa3aTeseH,
npu p < 0,05, (xZcen = 7,516, x5, = 5991, CT.CB 2), TaK KaK B AKCIEPUMEHTAIbLHOM
TpyNIe MOCjie MPOBEICHUS CIEIKypca MOKA3aTeNy YBEIUYIINCh, & B KOHTPOIHHOM
rpynIe JUIb HE3HAYUTETbHO U3MEHUIIUCH.
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Takum 006pa3om, MPOBEAEHHBINA KYypC M0 COBEPILIEHCTBOBAHUIO KOMMYHHUKATHB-
HOW KOMIIETEHTHOCTHU Y MOJIO/IBIX IIPETIO/IaBaTeseii moKa3bIBaeT CBOIO 3 (HEeKTUBHOCTD
Ha ITOJIYYEHHBIX PE3yJIbTaTax.

OpraHu3aTopCKHe CNOCOOHOCTH MpenoTaBpareiei

80.0% [
60.0% | -
40,0% |
20.0% | —
0.0% F g
BBICOKHH CpenHHH HH3KHH |
B KT 1o 3kcmepHMeHTa 25.5% 58.8% 15.7%
B3I 10 3KCIepHMEHTa 21.6% 54.9% 23.5%
B KT mocie 3KCIepHMEHTa 27.5% 58.8% 13.7%
B 3T moce SKCIIepHMEeHTa 31.4% 68.6% 0.0%

Puc.3.6. YpoBHHM OPraHu3aToOpcKUX CIOCOOHOCTENH NMpenoaaBaTesieid B KOHTPOJbHOI U IKC-
NepuMeHTANbHON rpynnax (B %) (moBeJeH4ecKHii KpUTepPHii) HA KOHCTATHPYIOLIEM U (pOpMHU-
PYIOLIeM ITAaNax IKCHepuMeHTa.

4. PeryiaTuBHO-pedIeKCUBHbBIN KOMIIOHEHT (DMOUUOHAIbHO-60]1€6011 KPU-
mepuil. JInarHOCTHKA YPOBHS SMIIATUYECKUX CIIOCOOHOCTEW MpemnojaBareneil Obuia
npoBezicHa 1o meroauke B. B. boiiko (puc.3.7).

Ha ¢opmupyromiem sTare B KOHTPOJIBHOM TPYMIE YPOBEHb SMIATHH y MIPEToaBa-
TeJIel KOHTPOJIBHOM IPYIIIbI, COCTABMII: BRICOKUH - 41,2 %, cpennuii -52,9 %, Huzkuii
- 5,9 %. B skcniepuMeHTaNbHON TpyMIe BBICOKUIA ypoBeHb yBenuumics ¢ 15,7 % no
29,4 %, cpenuutii ¢ 51,0 % mo 68,6 %, Hu3kwii ¢ 33,3 % ymenwimmics 10 2 %.

IIponeHTHOE pacHpegeleHHe YPOBHeH >MIATHH NpenogaBare e

80.0%
60.0%
40.0% "
20.0%
0.0% " - — - =
BricokHi CpemnHHi Huzruii
KT mo 3kcrepHMeHTa 392% 51.0% 9.8%0
W 2T no 3KCIepHMEHTa 15.7% 51.0% 33.3%
MKTI nocrae 3KCIepHMEHTA 41.2% QOBnacte gnarpammel |Q 04 5.9%
B 3 mocie 3KCHepHMeHTa 29.4% 68.0% 2.0%

Puc. 3.7. YpoBeHb 3MIaTHH NpenoaaBaTeseil B KOHTPOJIbHOI M 3KCIIEPUMEHTAJbHON rpynnax (B
%) (3MOIIMOHAJBLHO - BOJIEBOIl KPpUTepPHii) HA KOHCTATHPYIOIIeM U GopMHpYIOlIeM 3Tanax IKCIepH-
MEeHTa

Pe3ynbTaThl NOKA3a/IM, YTO B JAHHOMN TPYIIE M0C/e IPOBEIEHHS CIIELKYPCa yBe-
JIMYUIINCh SMOATUHHBIE CIOCOOHOCTH MpenoaBaTeneil. IT0 FOBOPUT O TOM, YTO IIpe-
I0JaBaTeNIU CTAIH OOJIbIIE MPOSBIATE 3a00TY, BBIPaXKaTh CBOM uyBcTBa. CTalIu OTHO-
cutcs ¢ GONBIIMM BHUMAHUEM JAPYT K APYTY M CTYJAEHTAM.

Takum 06pa3oM, pe3yabTaThl KCIEPUMEHTANBLHOIO HCCIIeI0BAHMS HOITBEPIUIU
5()(PEKTUBHOCTD PeaU3alliy IIPOrPaMMbI CIIELKYpCa, B XOJ€ KOTOPOro MOBBICHIINCE
SMIaTHiiHbIE CIIOCOOHOCTH y MPENoiaBaTeNnei, HOCPeICTBOM TPEHHHIOBBIX YIIPaKHe-
Huii. CTaTucTHYeckas 00pabOTKa JaHHBIX HA KOHCTATUPYIOLIEM dTaIle SKCIIepUMEHTA
MOKa3ala 3HAYMMOCTH mokasarerneil, mpu p < 0,05, (Xzxen = 11,686, xg, = 5,99,
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CT.CB 2), a Ha ()OPMUPYIOIIEM dTare HKCIEPUMEHTa HE3HAUUMOCTh MOKa3aTene npu
p < 0,05, (x2.y = 3,032, )(}%p = 5,991, cr.cB 2).

YPpoBeHb camoKoHmponsa npenodasameineii Ne0az02u4ecKuUx HanpaeieHuil 8y3a
JIUArHOCTUPOBaHHbBIN 1o MeToauke M. CHaiiepa, Ha (OpMHUPYIOLIEM dTAIe SKCIEPH-
MEHTAa [TOKa3aHo Ha cieayromei quarpamme (puc. 3.8). AHaIHU3 pe3ysbTaToB, Ha OMpe-
JieNieHue YPOBHSI KOMMYHHUKAaTHBHOI'O CAMOKOHTPOJIS MpernoaBaTenel Ha hopMupyro-
IIeM 3Tare SKCIEePUMEHTa, B KOHTPOJIBHOW TpYIIE, UMEN CIAEAYIOUINe Pe3yibTaThl:
BBICOKUH - 54,9 %, cpenunii - 41,2 % n Huskuii -3,9 %.

IIponeHTHOE pacnpeaeTeHHE YPOBHeH CAMOKOHTPO.IA B O0IIeHHH
npenogaBaTeaed
2000 e s e
1500 N 60.8 32
% 100.0 15.3
300 [~ S -
0.0 : -
BBICOKHH CpenHui HH3KHH
KI" mo akcnepHMeHTa 549 41.2 3.9
3T mo 3KCHepHMEHTa 235 60.8 15.7
mKI mocie 3KCIepHMeHTa 54.9 43.1 2.0
B 5T mocie 3KCIepHMeHTa 56.9 412 2.0

Puc. 3.8. YpoBeHb cCaMOKOHTPOJISI B OOIIIEHHH MpenoaBaTesieil B KOHTPOJIbHOMH H IKCIIEPUMEHTAIb-
HO¥ rpynnax (B %) (3MOIMOHAJILHO-BOJIEBOI KPUTEPHIi) HA KOHCTATHPYIOIEeM M (POPMHPYIOLIEM ITa-
nax 3KclepuMeHTAa.

[Ipon3onuin HE3HAYUTENIBHBIE pPa3IWyvs IO CPABHCHUIO C IOKa3aTelsIMHU Ha
Hayayo 3KkcrnepuMmenTa. [Ipeobnagaer BHICOKUI U CPEIHUN YPOBHU KOMMYHHUKATHB-
HOI'O CAMOKOHTPOJIAL.

B skcniepuMeHTanbHOM TPyMIlE BBIBOJBI PE3YJIHTATOB UMENU CICAYIOIIUNA UTOT:
BBICOKMH Jan pocT nokaszarend ¢ 23,5 % no 56,9 %, cpennnit ymensmmiics ¢ 60,8 %
10 41.2 %, a au3kuil ymensimmwics ¢ 15,7 % g0 2 %. YMeHblieHue cpeHero 1 HU3Koro
YPOBHEM MPOM3OIUIO 3a CUET YBEJIMYEHHS I0KA3aTelIeld BBICOKOIO YPOBHS CaMoO-
KOHTPOJII B OOIIECHUM Yy TperoaaBaTelied Ha KOHel skcrepuMenTta (y2., = 11,923,
)(fp = 5,991, cT.cB 2) 1ipH .p < 0,05, 4TO MOKA3BIBAET 3HAUMUMOCTh PA3TUUYUI aHATU3U-
pPYEMBIX TMOKa3zaTelie Ha KOHCTaTUPYIOIIEM SKCIEpUMEHTe, a Ha (OpMUPYIOIIEM
aTare SKCIEPUMEHTa HE3HAYUMOCTD MoKasarenei (y2., = 0,041, )(}%p = 5,991, cT.CB 2)
npup < 0,05.

Taxkum 00pa3om, y ONPOIICHHBIX CIIyIIATEeNeH 10 TPyIe, Ha KOHCTATHPYIOIEM
aTare nmpeodianan CpeIHUN YPOBEHbh KOMMYHHUKATUBHOTO CAMOKOHTPOJIS, HO K KOHITY
3aBEPLICHUSA DKCIIEPUMEHTA YPOBEHb KOMMYHUKATUBHOI'O CAMOKOHTPOJIA Y IIpenoaa-
BaTEJIe U3MEHWICA. B rpyrimne BeIpOC/IM MTOKa3aTeIN BBICOKOIO U CPEIHEr0 YPOBHS,
YTO rOBOPUT, 00 3P(HEKTUBHOCTH TPOBEICHHOIO B JAHHOW IrpymIe cuenukypcea no co-
BEPILIECHCTBOBAHUID KOMMYHUKATUBHON KOMIIETEHTHOCTH MPENOIABATENEH.

3aKITIOUUTENbHBIM 3TAllOM IKCIIEPUMEHTA ObLIO OIpeeIeHue YPOBHSI KOMMYHH-
KaTUBHOM KOMIIETEHTHOCTH MPENOAABATENEH, IyTeM MPOBEACHUS aHAIW3a JAaHHBIX
CBOIHBIX TabuIl B mporpamme MS Excel.
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Kak BUIHO, pe3yJbTaThl MPOBEICHHOT'0 SKCIIEPUMEHTA, TTO3BOJISIFOT C/IEIaTh BHIBOJI
0 MPOTPECCUPYIOIIEM MPe0oOPa30BaHNH BCEX KOMITOHEHTOB KOMMYHUKATHBHOW KOM-
MIETeHTHOCTH TpeToaBaTelie B AKCIIEPUMEHTAILHOM TPYIIE, YTO CIIOCOOCTBOBAJIO B
IIEJIOM POCTY €€ YPOBHEH, B pe3yibTaTe y4dacTHs TperojaBareicii B oOy4eHUHN Ha
crienikypce «KoMMyHHUKaTHBHAS KOMIIETEHTHOCTD TpeIofaBarelis». bonbpiime ckauku
HaO0JII0/1aTuCh Ha BBICOKOM ypoBHE pocT ¢ 10,8% mo 48,6%, u Ha Hu3koMm c 25,0%
ymenblieHue 10 0,6%. B KoHTponbHOM rpyniie HabJIr01aduch HE3HAYNTENbHbIE U3ME-
Heuust (puc. 3.9). Ornenka ypoBHs c(HOPMHUPOBAHHOCTH KOMMYHHUKATHBHON KOMIIE-
TEHTHOCTH TPETIOAaBaTeNIeH By3a, IPOBEICHHAS B COOTBETCTBHH C MOJOOPAaHHBIM JIH-
arHOCTHYECKUM HWHCTPYMEHTapHeM, IoKa3ana HeclydailHble M3MEHEHHS B DKCIICPH-
MEHTaJIbHOM T'PYIINE, YTO CTATUCTUYECKH MOATBEPKAAETCS ()(32KCH = 21,178, )(,%p = 5,991,
CT.CB 2) IpH p < 0,05 , 3HAUUMOCTHIO aHATU3UPYEMBIX ITOKA3aTeJIe Ha KOHCTaTUPYIO-
IIeM dTare KCIepUMEHTa M HE3HAYMMOCTBIO aHATM3UPYEMBIX ToKa3aresneil Ha (op-
MUpYyIomeM stane (yiq = 0,352, x&, = 5,991, c¢T.cB 2) 1pu p < 0,05, T. €. NOKa3aTeIn
KOMMYHUKAaTHBHOW KOMITETEHTHOCTH 3KCIIEPUMEHTAIBHON TPYIIIbI, MOCIE 00yUdeHHUs
3HAYMTENHHO MPUOIU3WINCH K MOKA3aTEIISIM OIBITHBIX MperogaBaTeliei KOHTPOIbHOMN

TPYIIIBI.

KOMMyHI/IKaTI/IBHaﬂ KOMIIETCHTHOCTb KOMMyHI/IKaTI{IBHaﬂ KOMIIETEHTHOCTDb
npenoaaBaresieii By3a npenoaaBaresieii By3a
(10 3KcnepuMeHTAa) (1mocJsie IKCIIEPUMEHTA)
0,
70,0% 64.2% 60,0% 492% —479%

60,0%
50,0%
40,0%
30,0%
20,0%
10,0%

50,0%
40,0%
30,0%
20,0%
10,0% ,

0.0% X X . 0.0% i | -
Bricoknit | Cpennuit Huskuit Bricokuit | Cpennuit Huzkuit
" Rl 47.9% 47.8% 43% = Klmocre | q50, | 47.0% 2.9%
SKCIIEpPHMEHTA SKCIIEpPHMEHTA
| | | |
or no 108% | 642% | 250% OFmocie | o600 | 508% | 0.6%
3KCHepI/IMeHTa 3KCHepI/IMeHTa

Puc. 3.9. /lunamMmuka n3MeHeHHii KOMMYHUKATHBHOI KOMIIETEHTHOCTH MpenojaBaTeieii B KOH-
TPOJILHOM M 3KCIePUMEHTAJIBHOM IPYyNIax A0 M MocJje 3KcnepuMeHTa

Pe3ynbTaThl 5KCIEpUMEHTa CBUIETENBCTBYIOT 00 3(h(PEeKTUBHOCTH pa3pabOTaHHON MO-
JIEJIA COBEPIIEHCTBOBAHUS KOMMYHHMKATUBHON KOMIIETEHTHOCTH IIpEINOJaBaTeNIeh
By3a B IPOIIECCE MOBBILICHUS KBATU(PUKALIUH.
BBIBO/IbI
AHanu3 uccienoBaHus, MOCBSILIEHHOrO MpobyieMe Mporecca KOMMYHHUKAllMU B
00pa30BaHMM, MOKa3all, YTO CYLIECTBEHHBIM 0apbepOM B CTaHOBJIEHUM IPO(deccuo-
HAJIbHBIX Ka4ECTB MPENOIAaBaTENs By3a, a TAK)KE B PA3BUTUH B3aMMOOTHOLIEHUH ITpe-
H0JjaBaTelIsd U CTYJEHTOB, SIBISIETCSI HEAOCTATOUHO CPOPMUPOBAHHBIN YPOBEHb KOM-
MYHHKaTUBHON KOMIIETEHTHOCTH IPENOJaBaTesl.
DKcnepuMeHTalbHas paboTa OpraHu30BbIBAIACh B COOTBETCTBHUH C 3aJa4aMu HC-
CJIEJOBAHMSI, 3aKJII0YAJIaCh B IIPOBEPKE PE3YJIbTaTUBHOCTU MOJAEIN COBEPIIECHCTBOBA-
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HUSI KOMMYHUKATUBHON KOMIIETEHTHOCTH NpPENnoAaBaTesiel mearorndeCKux Harpas-
JeHui By3a. B 3akimoueHun 0000IIEeHBI pe3ynbTaThl IPOBEICHHOTO IKCIIEPUMEHTA U
CEJIaHbI CIEIYIOIINE BbIBObL:

1. CucrteMaTu3upoBaHbl TEOPETUKO-METO/IOIOTUUECKUE MOJIXO0Abl K HCCIIET0Ba-
HUAI0 KOMMYHHKAaTUBHOW KOMIIETEHTHOCTH IPEIOIABATENIEN By3a U BO3MOKHOCTD €€
COBEPIIICHCTBOBAHUS B YCIOBUSIX TMOBBIIIEHUS KBaTU(UKALIUK TIpernogaBareneid. Pas-
paboTaHa METOJI0JIOTUYECKAasi OCHOBA COBEPIIEHCTBOBAHUSI KOMMYHUKATUBHOM KOM-
NIETEHTHOCTHU MPENOIaBaTeNs By3a, IPEACTABICHHAS MTOAXONAMU: KOMNEmMEeHMHOCH -
HbIM — HAIIPABIICHHOTO HA Pa3BUTHUE BCEX KOMIIETEHIMI U KOMIIETEHTHOCTEH MPENo-
JaBaTelIsl, B YaCTHOCTU KOMMYHUKATUBHYIO; 0eAme1bHOCH HbIM — BKITFOUAIOIIErO Me-
TOJBI U CITIOCOOBI aKTUBHOM JEATEILHOCTHU MPEnoaaBatelis, B MpoIecce KOTopsiX (op-
MHPYETCSI U Pa3BUBAECTCS KOMMYHHUKATUBHAS KOMIIETEHTHOCTD; JIUYHOCHIHO-OPUEH-
MUPOBAHHBLIM, HANPABICHHOTO HA Pa3BUTUE HABBIKOB CAMOPETYJSIIUA U CaMoO-
KOHTPOJIS, @ TAKKE HA COBEPUICHCTBOBAHME M PA3BUTUE KOMMYHUKATUBHOM KOMIIE-
TEHTHOCTH IPENOIABaTENsA, YUUTHIBAS €TI0 NHAUBHUIYAJIbHBIE KAUECTBA.

O6ocHOBaHa POJb KOMMYHHMKATUBHOM KOMIIETEHTHOCTH B Pa3BUTUHU JIMYHOCTHU
IperojaBaTens, KOTopas SBJISIETCS OJHOM U3 KIFOUEBBIX KOMIIETEHTHOCTEN Mpenoia-
BaTeNs U 3TO MPO(PEeCcCHOHATBLHO 3HAYMMOE, JTUMYHOCTHOE KauecTBO, (hOpMHUpYIOleecs
B IIPOLIECCE CAMOPA3BUTHA. [laHHOE HCCIIETOBAHNE SBIIAETCS AKTyaAJIbHBIM ISl COBpE-
MEHHOM MeJarorukv U COIUAIbHO 3HAYUMbIM B COBPEMEHHBIX YCIIOBUSIX TJI00anu3a-
IIMM ¥ Ha HACTOSIIIIEM 3Tare Pa3BUTHUS YIKOHOMUKH, YTO TPeOYeT OT COBPEMEHHOH CH-
CTEMBbI 00pa30BaHUs, MPEMOAABATENS By3a, MPOGECCHOHAITBHBIC KOMITIETCHIINA KOTO-
pOro TAPMOHUYHO COYETAIOTCS ¢ KOMMYHUKAaTUBHOW IOTOBHOCTHIO K paboTe B MpoO-
(dbeccrOHANBHOU JIEITEIbHOCTH.

2. CTpyKTypa KOMMYHHMKATHBHOI KOMIIETEHTHOCTH TPEIOIaBaTeNs By3a CO-
CTOMUT U3 CIEAYIOINX KOMIIOHEHTOB: MOMUGAUUOHHO-UEHHOCHHbLIl, BKIIOYAIOIINI
LIEHHOCTU W MOTHMBALMOHHYIK) OPHUEHTALUIO NMPENONABATEINS; KOCHUMUGHBLI KOMNO-
HeHm, ONIPEAEISIONINN 3HAaHUS [TPENOAaBaTENsl, KOTOPbIE OH UCTIOJIB3YET IPHU B3aUMO-
JNENUCTBUH CO CTYAEHTAMH; OeAme1bHOCHHbLIL KOMNOHEHM, BbIABIISIETCS B YMEHUSAX U
CIIOCOOHOCTSIX MPEINOoAaBaTelIs, KOTOPBIE OH MPOSBISET B PA3IMUHBIX CTAH/IAPTHBIX U
HECTAHJIAPTHBIX CUTYALUSIX; pPecyiAmueHo-pedhaeKcueHvlii KOMNOHEHM, BBIPaXKa-
€TCA B YMEHUH IIPENOIaBaATENIEM COXPAHITh YMOLUOHAIBHOE PABHOBECHE, BBIPAXKATH
AMIIATHUIO, COMEPEKMBAHNE, YMEHUE MPENOAaBaTeNsl COXPAHIThH CAMOKOHTPOJb B 00-
IIEHUH, CAMOPETYJIALNIO U caMOpedIIEKCHIO.

KpurepusiMu KOMMYHUKATHBHON KOMIIETEHTHOCTH IPENOAABATENS SBJIS-
I0TCS: MOMUBAUUOHHO-UEHHOCMHbBLIL KpUmMepuil, NOKa3ameaiamu KOTOpOro BBICTY-
MArOT UEHHOCTHBIE OPUEHTUPHI IPENOAABATENEN B )KU3HU, OPUEHTALIMU HA YCTAHOBJIE-
HUE OTHOLIEHHUI COTPYJHUYECTBA, HA aICKBaTHOCTh BOCIPUSTHUS U IOHUMAaHUsA, Ha J10-
CTH)KEHHE KOMIIPOMUCCA, HAa TOTOBHOCTh IIpenojaBaresiei K npohecCHOHaIbHOMY CO-
BEPIICHCTBOBAHUIO U CAMOPEANIN3ALINN; 3HAHUEBbLI KpUumepuil, nokazamesem KoTo-
pOTro BBICTYIAIOT 3HAHUSI MIPEIOaBaTelisi 0 HOpMax IMeJaroruyeckoro o0IeH s, 3Ha-
HUSA O COJIEP)KAHUU M POJIM KOMMYHUKATUBHOM KOMIIETEHTHOCTH; MOGEOEHYEeCKUll
Kpumepuil, nokazamejem KOTOPOrO SIBJISIFOTCS YMEHUSL OCYIIECTBISATh KOMMYHHUKA-
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TUBHYIO OpTaHHU3aIMi0 Mpo(ecCHOHATBHO-TIeNarOrHueCKON NesTEbHOCTH; IMOUUO-
HAIbHO-601€6011 Kpumepuil, noKa3amesem BBICTYIIAIOT KOMMYHUKATUBHBIA CaMO-
KOHTPOJIb U TOTOBHOCTD IPENOaBaTelis K CaMOPEryJIsiliiy, CIOCOOHOCTh MPEIoiaBa-
TEJNS K SMIIaTHH.

Omnpezenensl ypoBHU KOMMYHUKATUBHOM KOMIIETEHTHOCTH IIPETIOAaBaTese o me-

PCUYUCIICHHBIM KOMITOHCHTAM: @bICOKUI YposeHb (NpErnojaBaTeib CIIOCOOCH Co3Jia-
BaTh U MPOSBIIATH BRICOKUN YPOBEHb KOMMYHUKAaTUBHOTO B3aUMOACHCTBHSI CO CTY/ICH-
TaMU M KOJUIETaMu); cpeonuil yposens (criocodeH ycraHaBnuBath 3ddexTuBHOE 00-
IIEHUE CO CTYJECHTAMH, MPOSBIISIOT TOTOBHOCTh K COTPYIHUYECTBY); HUZKUIL YPOBEHb
(He obmazaer 10CTaTOYHBIMU KOMMYHUKATUBHBIMU 3HAHUSIMHA U YMCHUSIMH).
3. BoisiBieHBI nEdazozuueckue ycnosus, Kotopbie odoecrnedar Hanbosee 3¢ HeKTuBHOE
OpOTEKaHUE IMPOIECCa COBEPIICHCTBOBAHMUS KOMMYHHMKAaTHBHOW KOMIIETEHTHOCTHU
npernojaBaTeseil By3a: opzanuszayuonhsie (KBATM(PUKAIMOHHOE TPEOOBaHUE K Tpe-
MOJIaBaTEeNI0 By3a O HEOOXOAMMOCTH COBEPIIEHCTBOBAHUS €r0 KOMMYHHKATHBHOU
KOMIIETEHTHOCTH;, CO3/JaHKe MpodeccroHabHO-pa3BUBAIOIIEH Cpellbl B BY3€, TOCPE/-
CTBOM KYPCOB MOBBIIIICHUS KBATH(DHUKAIINH, METOIUIECKOM, MPOSKTHON U UCCIIeI0Ba-
TEJIbCKOW paboThI MpernoaBaTeNield; TOJTUTHKAa MOTUBUPOBAHUS MPOPECCHOHATBHOTO
pa3BHUTHS MperogaBareneil (MeXaHU3Mbl aTTECTAluH, CTUMYTHPOBAHHSI, TIOOIIPEHN);
METOJMYECKHe (BHEAPEHHE MpOorpaMMebl crielikypca «KoMMyHHKaTHBHAST KOMITETEHT-
HOCTb NPENOoJaBaTelish» B MPOLIECC MOBBIIEHUS KBAIU(UKALIUN; CO3AaHUE TUCTAHIIH-
OHHBIX OH-JIAH KYpPCOB JUIs IIpernoiaBaTesiell By30B); OLIEHOUHBIE (aHAJIU3 COOCTBEH-
HOT'0 MPO(hECCHOHATBHOTO Pa3BUTHS; MPO(ECCHOHATIBHBIE CTAaHAAPTHI IPETIOAaBATENS]
By3a (TpeOoBaHUsI, KPUTEPUHN); MOHUTOPUHTI KauyecTBa (TECTUPOBAHUE, aHKETHPOBA-
HUE, OLEHKA 3(PEKTUBHOCTH NMPOTrpaMM IMOBBIIICHHS KBATU(UKALUN).

Pa3zpaborana u anpobupoBaHa M0o0e1b cO8EPUIEHCMBOBAHUA KOMMYHUKAMUBHOTL
KoMhemeHmHOCmu npenodasameieil, KOTopasi peacTaBisieT co0oi B3aMOCBS3aH-
HYIO COBOKYITHOCTB €€ 3JIEMEHTOB, CTPYKTYPUPOBAHHBIX B LIEJIOCTHYIO CUCTEMY U CO-
CTOsAIIAs U3 MOTUBAIIMOHHO-IIEHHOCTHOTO, KOTHUTUBHOTO, ACITEILHOCTHOTO, PETYIISI-
TUBHO-PE(IIEKCUBHOTO KOMIIOHEHTOB; MOTHBAIIHOHHO-IIEHHOCTHOTO, 3HAHUEBOTO, T10-
BEJICHYECKOI'0, YMOLIMOHAJIbHO-BOJIEBOTO KPUTEPUEB; BBICOKOI'O, CPEAHETO, HU3KOIO
YPOBHEH; CIEIKypca MO COBEPIICHCTBOBAHHIO KOMMYHHUKATUBHOW KOMIIETEHTHOCTH
IperoiaBaTeseil B mpoiecce NOBBIIICHNS KBATU(DUKAIIHIH.

4. IIpoBeneH neJarornueckKuii SKCIepuMEHT, HalpaBJICHHBIA Ha COBEPILIEHCTBO-
BaHUE KOMMYHHUKAaTUBHOW KOMIIETEHTHOCTH MPEIoAaBareseii By3a B MPOILIECCE MOBBI-
meHus: KBanudukanuu. AHajdu3 JaHHBIX MOKa3aJl JUHAMHMKY POCTa B OKCIIEPUMEH-
TaJIbHOMU TpymIe: BeICOKUM ypoBeHsb ¢ 10,8% yBenuumcs o 48,6%, a Huzkuii ¢ 25,0%
ymenbuics 10 0,6%. B KoHTponbHOM rpynne Ha0Ii01adiCch HE3HAYUTENIbHbIE U3Me-
HEHMSL.

[TonTBepkaaeTcst cTaTUCTUYECKas: 3HAYMMOCTh aHAIM3UPYEMBIX MOKa3aTeneld Ha
KOHCTAaTHPYIOILEM JTare IKCIEPUMEHTa (xZ., = 21,178, x2, = 5,991, cT.cB 2) npu p <
0,05. ¥ HE3HAYMMOCTh IOKa3aTeliei Ha (OPMHUPYIOIEM dTarie IKcepuMeHTa (yi., =
0,352, x&, = 5,991, cT.cB 2) mpu p < 0,05 .
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Taxum o6pazom, mociie NpoxXoxACHUS 00y4eHUsI, KOMMYHUKAaTUBHASI KOMITETEHT-
HOCTb MOJIO/IBIX ITPENOJaBATENEH SKCIIEPUMEHTAIIBHOM IPYIIIIbI, BO3POCIIa U IOYTH J10-
CTHUIJIa PE3YyJIbTAaTOB MTOKAa3aTeNleld KOMMYHUKATUBHOM KOMIIETEHTHOCTH MpenoiaBaTe-
JIell KOHTPOJIbHOM IPYyMIIbl, KOTOPYIO COCTABIISIIN ONBITHBIE IpenogaBatenu. [Ipoxox-
JieHre OO0y4YeHHUs! Ha CIELKYpPCE 3HAUMTENbHO MOJAHAJ YPOBEHb CPOPMHUPOBAHHOCTHU
KOMMYHUKATUBHOM KOMIIETEHTHOCTH IMpenoiaBaTesield 3KCIePpUMEHTAIbHOU TPy,
YTO TOBOPUT 00 3P PEKTUBHOCTH MPEMIOKEHHOM HAMU TTPOrPaMMBI crienikypca «Kowm-
MYHUKATUBHAsI KOMIIETEHTHOCTb IIPENOIABATEIEH».

HNPAKTHYECKHUE PEKOMEHJIALINUN:

1. Pe3ynbpTaThl 3KCIEPUMEHTAIBHON pabOThI UCTIOIB30BaHbl B paMKaX CUCTEMBI MO~
BBIIICHUSI KBAJIM(UKAIMHU TTPENolaBaTesiell By3a, a TAKKe MOT'YT ObITh UCIIOJIb30BaHbI
JUTSI TIKOJBHBIX YYHUTENEH; MPUMEHUMBI MPU Pa3pabOoTKe KOMIUIEKCHBIX MPOrpPaMM,
IIPOEKTOB, MEJArOTMYECKUX CEMHUHAPOB, MAaCTEP-KIACCOB, TBOPUYECKUX MACTEPCKHUX,
nabopartopuil mpu padboTe ¢ MpenoAaBaTeIsiMi U YUUTEIISIMHU.

2. Ilpu coBepiIeHCTBOBAaHNM KOMMYHHKATUBHONW KOMIETEHTHOCTH IpEmojiaBaTenei
CJIelyeT CO3/1aTh BBISBICHHbIE U pa3pabOTaHHbIE B MCCIEIOBAHUU neda2ocuiecKue
YC08usl, KOTOPBIE TIO3BOJIAT 00ecneuuTs 3()(PEeKTUBHOCTH JaHHOTO MPOLIEcca U YBEIH-
YUTh YPOBEHB €ro c(hOPMUPOBAHHOCTH.
3. lnarnoctuueckuii HHCTpYMEHTapHii BO3MOXKEH JJIs IPUMEHEHHSI B IIpoLiecce mpe-
JTMATHOCTUKH Y TIOCT-JUArHOCTUKH YPOBHSI C(POPMUPOBAHHOCTH KOMMYHUKATHBHOM
KOMIIETEHTHOCTH MPEINOAABATENEH, UTO MO3BOIIUT ONPENEIUTH CTPATErUIO €€ NaNbHEN-
IIEr0 COBEPUIEHCTBOBAHUS U CYIIECTBYIOIIYIO TUHAMHUKY.

OcCHOBHBIE MOJI0KEHHUS M0 JUCCEPTALMHU OTPAKEHbI B CJEAYHIIHX My0JIuKa-
HMsAX aBTOpa:

1. HazapmaroBa, I'.A. KoMMyHHKaTHBHasi KOMIIETEHTHOCTh KaK Ka4eCTBEHHAs

xapakTepucTuka npodeccuonanuima npenonaasarens [ Tekcr| / . A. HazapmaroBa

//«Kp1prb13 Tunu sxana anadusate»y UT'Y um. K. TeiabictanoBa u BI'Y um. K.Kapa-

caeBa. — 2016. — Ne29. — C. 125-127.

2. HazapmaroBa, I'.A. Mopenb pa3BuTHs KOMMYHHKATUBHOW KOMIETEHTHOCTH

npernojaBareis B mpoiiecce nosbineHus kpanuduxaiuu [Texcr] / P.H. Tokcon-

Oaes, ['.A. Hazapmarosa // Bectauk BI'Y. — 2016. — Ne3-4(37-38). — C. 199-20.

Pexxum moctyna: http://arch.kyrlibnet.kg/uploads/sBGUTOKSONBAEV2016-3-

4.pdf

3. Hazapmaroga, I'.A. [IpoGieMbl pa3BUTHSI KOMMYHHUKATUBHOW KOMIIETEHTHOCTH

npenoaaBaTeis B mpoliecce mopbimeHus kpanudukaiuu [ Teker] / I'.A. Hazapma-

toBa // Becthuk BI'Y. — 2017. — Ne2 (40) — C. 85-87 — Pexxum joctymna:
http://arch.kyrlibnet.kg/uploads/BGUNAZARMATOVA2017-2.pdf

4. HazapmartoBa, I'.A. TeopeTnyeckre OCHOBBI COBEPIICHCTBOBAHUSI KOMMYHHUKA-

TUBHOW KOMITETEHTHOCTH nipenofasateneii [ Texct] / I'.A. Hazapmarosa // BectHuk

KI'Y um. 1. Apabaesa. — 2018. — Cnerr. Boim. II. — C. 60-63.

5. Hazapmaroga, I'.A. [legarornueckue ycaoBusi COBEPILIEHCTBOBAaHUSI KOMMYHHU-

KaTUBHOM KOMITIETEHTHOCTH IperoiaBaTesieil B mpolecce MOBbIMICHHUS KBaTU(pHUKa-

uu [Teker] / I'.A. Hazapmarosa // Bectauk KI'Y um. 1. Apabaesa. — 2018. —

Crem. Boim. II. — C. 62-64.
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6. HazapmartoBa, I'.A. [loBbiieHre kBaTupUKauK Kak (PaKTop COBEPIICHCTBO-
BaHWS KOMMYHUKATUBHON KOMIIETEHTHOCTH MPEMOIaBaTeNIeH MeJarorudecKux
Hanpasiienuit By3a [Tekcr] // Alatoo Academic Studies. —2019. — Nel. — C .58-63
— Pexxum nocryma: https://elibrary.ru/item.asp?id=38525270

7. HazapmaroBa, I'.A. MeTo10110ruueckue noaxosl K COBEpUIEHCTBOBAHUIO
KOMMYHUKAaTHBHOW KOMIIETCHTHOCTH TIPETIojaBaTesIek Iearornueckiux HarpasJie-
HUll B iporiecce noBkimennst kBanudukaruu [Texct] / P.H. Tokconbaes, I'.A.
Hazapmarosa // Hayunsiii acriekt. — Camapa. — 2019. — No2 — C. 1278-1283 — Pe-
*umM noctyna: http://na-journal.ru/2-2019-gumanitarnye-nauki/1583
8.HazapmartoBa, I'.A. Posib KOMMYHUKAaTUBHON KOMIIETEHTHOCTH B CHCTEME OTHO-
HmIeHui «npenogaBatTenb-cTyneHT [Tekct] / I'.A. HazapmaroBa / HayuHblii acriekT.
— Camapa. — 2019. — No2. — C. 1284-1289 — Pesxum nocryma: http://na-
journal.ru/arhiv/1867.

9. HazapmaroBa, I'.A. OcHoBHbIE MeTOABI U POPMBI (HOPMUPOBAHHS KOMMYHHKA-
TUBHOW KOMITETEHTHOCTH MPETOAaBaTeNeii B MPOIecce MOBBIICHUS KBaTuhuKa-
un [ Texcr] // Alatoo Academic Studies. —2019. — Ne2. — C. 53-60 — Pexum J1o-
crymna: https://elibrary.ru/item.asp?id=39412546.

10. HazapmatoBa, I'.A. Pe3ynbTaThl 3KCIIEpUMEHTAIBHOM padoThl 10 (OpMHUPOBA
HUI0O KOMMYHHKAaTUBHON KOMITETEGHTHOCTH TIPEToaBaTesieii B MPOIecce MOBBIIIe-
Hust kBanudukanuu [Tekct] / I.A. HazapmartoBa // Bectauk BI'Y. — 2019. — Ne
2(48) — C. 66-69 — Pexum JIOCTYTIA:
https://www.researchgate.net/publication/336379867

11. HazapmatoBa, I'.A. KommyHHUKaTUBHAs KyJIbTypa Mearora v ee BIUSHUE Ha

npodeccHoHaIbHYyI0 MOATOTOBKY cTyAeHTOB By3a [Tekct] / Koxorennuesa M.A.,
I".A. HazapmaroBa // AkTyaiibHbIE BOMPOCHI 00pa3oBanus u Hayku. — 2019, —
Ne2(68). — Apxanrensck — C. 116-119. — Pexxum nocryma:
https://www.elibrary.ru/item.asp?id=41226569.

12. HazapmatoBa, I'.A. CoBepilieHCTBOBaHHE KOMMYHHUKATUBHON KOMITIETEHTHO-

CTH TIpenoaBaTeliel By3a B mpoliecce noBsieHus kpanudukanuu [Texct] / T.A.
Hazapmarosa // Bectauk BI'Y. — 2020. — Ne2(52). — C. 199-203.
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HaszapmartoBa I'yabikan AGabikepuMoBHaHbIH 13. 00. 01 — xannbl nexaro-
rMKa, NeAaroruka ’kaHa OmjauM Oepyy TapbIXbl aJUCTHIH 0OIOHYA MEAArOrHKA
WIMM/JIEPUHUH KaHAWAAThl WJIMMHHA JapakacblH u3feHyyre «Ksaamdukanu-
SICBIH 7KOTOPYJIATYY NPOLECCHHAE OKYTYY4yJIapAblH KOMMYHHMKATHBAUK KOMIIe-
TEHTTYYJYI'YH KAKIBIPTYYHYH NeJAroruKaJbIK Heru3iepum» TeMacbIHAATbI 1M C-
CepTALMAJIBIK U3HI100CYHO

PE3IOME

TyityHayy ce316p: KOMIETEHIMS, KOMIIETEHTTYYJIYK, KOMMYHUKATUBIUK KOMIIE-
TEHTTYYAYK, KomiereHTTyy Mmamuie, KOXnyH okyyTydycy, KOMMYHHKaTUBIYY
KOHIYMAOpP, KOMMYHUKATUBAYY OUIUMIEp, KOMMYHUKAaTUBIYY KOHAOMOP.

N3uinnee oobextucu: XKOXnory okyyTydynaapasiH KBaTU(PUKALUICHIH KOTOPY-
JaTyyHYH I1€JarOruKaJIbIK TPOLIECCH.

N3uageenyH npeamMerH: KBalu(UKALUIACHIH >KoropysnaTtyy mnpoueccunae KO-
XKnyH okyTyyuyJapblHbIH KOMMYHUKATUBAUK KOMIIETEHTTYYJIYTYH KaKIIBIPTYY

M3ni1166HYH MaKcaThl: KBAIM(PUKALUSACBIH JKOTOpPYJAaTyy IPOLECCUHIE OKY-
Tyy4yyJap/JblH KOMMYHHKAaTUBJIUK KOMIIETEHTTYYJIYTYH >aKIIBIPTYYHYH MOZEIHH
TEOPHUSJIBIK KAKTaH HErM3/100 KaHa IKCIIPUMEHTAJIBIK TEKIIEPYY.

N3u1166HYH MeTO/IOPY: TEOPUSIIBIK METOAAOP (MIUMUN OyJaKTap bl U3UIII60,
KAJIMbUIAIITHIPYY, CHCTEMICLUTUPYY KaHA CUHTE3), SMIIMPUKAJIBIK METOAI0p (aHKEeTa
KYPTY3YY, TECTUPIOO, MEeJAarOrMKaJIbIK SKCIIEPUMEHT), OCpUIUIITEPAN UIITEIUBITYY
METONY.

AJIBIHT'aH KbIMBIHTBIKTAP KaHA aJapAbIH KaHbLIBITBI: JKOXayH okyTyyuy-
JapbIHBIH KOMMYHUKATUBAYY KOMIIETEHTTYYIYTYH KaKIIBIPTYYHYH T€OPUSIIbIK HETU-
3UJIEPUH M3WIAEIM KaHa TaJlJ00ro ajbIHJbI; JKalll OKYTYy4dyJapJblH KOMMYHHKa-
THUBJAYY KOMIIETEHTTYYJYTYH JKaKIIBIPTYYHYH 3apbLIUYbUIbIIBl HETM3JEIAN, «OKY-
TYYYyHYH KOMMYHHUKATHUBAMK KOMIIETEHTTYYJYTY» TYLIYHYTY TaKTaJIJbl, AHBIH
Ma3MyHY, TY3YMY, KpUTEpUIIEpHU KaHa JEHIIAIIEPU aHbIKTaN/Ibl; KBAIM(UKALIUSIHbI
KOTOPYJIATYyHYH  @JIKarblHAa  OKYTyy4yyJlapJblH KOMMYHHMKAaTHBIUK  KOMIIE-
TEHTTYYJAYTYH HaTbIKaNyy *KaKIIbIPTYYyHYH I[€JaroruKajblK IIapTTapbl TEOPHSUIIBIK
KAKTaH HErU3/1e/11; KBaTU(UKALUSHbI )KOrOpyJIaTyy IPOLECCUH/IE OKYTYYydylap/blH
KOMMYHUKATHBJIUK KOMITIETEHTTYYJIYT'YH XKaKIIBIPTYy OOIOHYA UIITEIUIT YbIKKaH T€O-
PUSIIBIK MOJEIb IKCIIEPUMEHTANIBIK JKaKTaH TEKIIEPUIIIH.

KonnonyyHyH napamxkachbl, KOJJIOHYY OOIOHYA CYHYIITAMAJIAP, KOJJAOHYY
4eHPecy: SKCIIEPUMEHTAIBIK MIITHH KbIMBIHTRIKTApbl ZKOXX1yH OKyyTy4dyiapbIHbIH
KBAJIM(UKALMACHIH >KOrOpyjaTyy CHUCTEMAChIHbIH aJKarblHAAa KOMIUIEKCTTYY IpO-
rpaMMaliapbl, 101000pI0pay, NEAArOrMKaIblK CEeMUHAPIAP/bl, ICUXOJIOTHSUIBIK Tpe-
HUHTIEpAH, MACTEpP-KIACCTapAbl, YbIrapMaybll yCTaKaHAIAP/Abl, OKYTyydyJap MEHe-
HUIITOO/16 1a00paTOPHUsIIAPbl UIITEN YbITYY/1a KOJIJIOHYYTra 0010T; AUarHOCTUKAIIBIK
MHCTPYMEHTAapUi  OKYTyydyJapAblH KOMMYHHMKAaTUBIYY KOMIIETEHTTYYJIYTYHYH
KAKIIBIPTYY JACHII3JIMH AJIJBIH aja JHarHOCTHKAIOO0 JKaHAAAThIHA JUArHOCTUKAIOO
IIPOLIECCUHE KOJIAOHYJIYITY MYMKYH.
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PE3IOME
AUccepTanMoHHOro uccjaenopanuss HazapmaroBoii I'yiabkan AOabIKEpHMMOBHBI
Ha Temy «lIleparormyeckue OCHOBbI COBEPIICHCTBOBAHUS KOMMYHUKATHBHOM
KOMIIETEHTHOCTH IpenojaBaresieii By3a B npouecce NOBBILICHHS KBaJu(uka-
IHMU» HA COUCKAHME YYEHOH CTelNmeHH KaHIWAaTa MneJaroru4eckux Hayk Io cre-
nuanasbHocT 13. 00. 01 — 001as megaroruka, MCTOPHUs NMeJArOruKu U 00pa3oBa-
HUA

KuroueBble cjioBa: KOMIIETEHIIUSA, KOMIETEHTHOCTh, KOMMYHUKATUBHAsI KOMIIE-
TEHTHOCTb, KOMIIETEHTHOCTHBIM MOJAXOJ, MPENoAaBaTelb BYy3d, KOMMYHUKATHBHBIC
YMEHHUS, KOMMYHHUKaTUBHbIE 3HaHUSI, KOMMYHHUKATUBHbIE CIIOCOOHOCTH.

OO0beKT uccjIe0BaAHMA: TIE€AArOrMYECKU MPOLECC MOBBIIEHHS KBAIH(PUKALUN
MpenoiaBaTeseui B By3e€.

IIpeamer uccie0BaAHUSA: COBEPIICHCTBOBAHNE KOMMYHUKATUBHOW KOMIIETEHT-
HOCTH TPETo/iaBaTesieil By3a B MMPOLIECCE MOBBIIICHUS KB (DUKAIIHHL.

eap uccieqoBaHusA: TEOPETUUECKH OOOCHOBATh M AKCIEPUMEHTAIbHO MpOBE-
PUTH MOJIETb COBEPIICHCTBOBAHMSI KOMMYHHKATUBHON KOMIIETEHTHOCTH MpENoaBa-
TeJiel By3a B IPOLIECCE MOBBIIIEHUS KBaTU(UKALIHH.

MeTtoasbl ucc/IeJOBAHUA: TEOPETUYECKHE METO/IbI (AHATIU3 HAYYHBIX UCTOYHUKOB,
000011IeHe, cucTeMaTH3alus U CUHTE3); SMIUPUYECKHE METO/IbI (TECTUPOBAHUE, aH-
KETUPOBAHUE, MeJarorHuecKUil SKCIIEPUMEHT); METOIbl 00paOOTKU JaHHBIX.

ITosry4yeHHBbIe pe3yabTAThl U UX HOBM3HA: U3YYECHBI U MIPOAHAJIM3UPOBAHbI TEO-
pPETUYECKHE OCHOBBI COBEPIIEHCTBOBAHMSI KOMMYHUKAaTUBHON KOMIIETEHTHOCTH IIpe-
nojaBareneil By3a; 0OOCHOBaHa HEOOXOJMMOCTh COBEPILIEHCTBOBAHUS KOMMYHHUKA-
TUBHOM KOMIIETEHTHOCTH MOJIOJBIX IPEINOAABATENIEH, YTOUHEHO MTOHATHE «KOMMYHHU-
KaTUBHAsi KOMIIETEHTHOCTh MPENoJaBaTessy, ONpe/leJieHbl €€ CoJep)KaHue, CTPYK-
Typa, KpUTEPUHU U YPOBHU; pa3paboTaHa mporpaMma CrenKypca no CoBepIieHCTBOBA-
HUI0O KOMMYHUKATHBHOM KOMIIETEHTHOCTH IIPEIOIABATENIEH By3a B paMKax IOBbILIE-
HUS KBATU(UKALIMK; TEOPETUYECKH OOOCHOBAHBI MeIarornyeckue yciaoBus 3HPexTrn-
HOIO COBEPIICHCTBOBAHUS KOMMYHUKATHBHOW KOMIIETEHTHOCTH IIpEIoJaBaTelIen
BYy3a; HKCIIEPHMEHTAIBHO MPOBEPEHA pa3pabOTaHHAs TEOPETUYECKasi MOJENb MO COo-
BEPILICHCTBOBAHUIO KOMMYHHKATHUBHOM KOMIIETEHTHOCTH IpENojaBareyield By3a B
IpoIECCE MOBBILIEHUS KBaTU(PUKALIUH.

CreneHb MCNOJIL30BaHUS, PEKOMEHIALMH 10 HCI0JIb30BAHUI0, 00J1aCTH NPHU-
MeHeHMsl. Pe3ylbTaTsl 3KCIIEPUMEHTAIbHOM padOThl MOTYT OBITh MCIOJb30BAHBI B
paMKax CUCTEMbI OBBILICHHS KBATU(PUKALIMHU ITPEN0JaBaTeNIel By3a, IIpU pa3paboTKe
KOMIUIEKCHBIX MPOTrpaMM, MPOEKTOB, NEAArOrMYECKUX CEMUHAPOB, NICUX OJIOTMYECKUX
TPEHUHI'OB, MacTEP-KJIACCOB, TBOPUECKUX MACTEPCKUX, JJabopaTopuil B padote ¢ mpe-
NOJIaBATEIIMU; JTUATHOCTUYECKUN MHCTPYMEHTAPUN BO3MOKEH ISl IPUMEHEHUS B
npolecce Mpe-IuarHoCTUKU U MOCT-TUArHOCTUKU YPOBHSI COOPMUPOBAHHOCTH KOM-
MYHHMKaTUBHON KOMIIETEHTHOCTH IIPENOJABATENEH, YTO MO3BOJIMT ONPEAEIUTh CTpa-
TErvio €€ NAJbHEUIIEro COBEPIICHCTBOBAHUS U CYIECTBYIOIYIO JUHAMUKY.
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SUMMARY

of a thesis research of Nazarmatova Gulzhan Abdykerimovna on a topic:
“Pedagogical principles of the improvement of professors’ communicative com-
petence in the process of professional development” in support of PhD in peda-
gogy with a degree in 13. 00. 01 - General pedagogy, history of pedagogy and ed-
ucation
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Object of the research: pedagogical process of advanced training of teachers at
the university

Subject of the research: the improvement of university professors’ communica-
tive competence in the process of professional development.

Objective of the research: to substantiate in theoretical terms and verify in an
experimental fashion the model of the improvement of professors’ communicative
competence in the process of professional development.

Research methods: theoretical methods (analysis of scientific literature, general-
ization, systematization and synthesis), empirical methods (questioning, questionnaire
testing, pedagogical experiment), data processing method.

The results obtained and their novelty: the theoretical basis for the improvement
of university professors’ communicative competence has been studied and analyzed;
the necessity of forming the young professors’ communicative competence is substan-
tiated, the concept of “communicative competence of a teacher” is clarified, its content,
structure, criteria and levels are defined; a program on the improvement of the profes-
sors’ communicative competence in the framework of professional development was
set up; the pedagogical conditions for the effective formation of professors’ communi-
cative competence are substantiated in theoretical terms; developed theoretical model
for the improvement of professors’ communicative competence in the process of pro-
fessional development is tested in an experimental fashion.

Degree of use, recommendations for use, scope: the results of experimental work
can be used within the framework of university professors’ professional development,
when developing comprehensive programs, projects, pedagogical seminars, psycho-
logical trainings, master classes, creative workshops, laboratories in working with pro-
fessors; diagnostic tools can be used in the process of pre-diagnosis and post-diagnosis
of the level of improvement of professors’ communicative competence, which will de-
termine the strategy for its further formation and the existing dynamics.
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